
PERFORMANCE MEASUREMENT TRACKING November 2000

Kansas City, KS

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

VGPL

I
III Measurement All GLEGs SWBT 120 I I

52 - 09 # Trouble Mean Time Mean Time Z-Value I

Reports to Restore to Reslore
I

100 I
Oec-99 0 nla 1.34 n/a I

Jan-DO 0 nla 185 nla 8.0 I..
Feb-OO 0 nla 3.79 nla I_ .._._.- ------- I
Mar-DO 0 nla 104 nla

60
- - - - - - SWBT i

Apr-OO 0 nla 0.91 nla __All GLEGs

I~~--- .-

May-OO 0 nla 156 nla
4.0

Jun-OO 0 nla 3.98 nla . -
Jul-OO 1 0.02 0.87 -1.84 !Aug-OO 7.94

20
0 n/a n/a I .'.......

Sep-DO 0 nla 331 nla I -'""00
Oct-OO 1 0.20 3.67 -0.51 en 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 nla 10.17 nla
en 0 0 0

'"'
0 0

'"'
0 0 0 0

u C: .6 .:.
~

;.. C:
~ '" 6. t'; :>

<ll
~

<ll '" '" ~ ::l <ll 0

I 12 Mo. TOla111 21 0111 4.231
0 u- ::; ::; « C/) 0 z

OSL (Digital Subscriber Une)

II Measurement All GLEGs SWBTIASI 140.0

52 - 10 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore 120.0 :

Oec-99 0 nla 0.D3 nla

Jan-OO 0 nla 0.02 nla
1000

Feb-OO 0 n/a 5.25 nla
80.0

Mar-OO 0 nla 13.47 n/a i- - - -, -SWBT I

Apr-DO 0 nla 0.42 nia 60.0
L___All GLEGs i

May-OO 0 nla 11888 nla

Jun-OO 0 n/a 1806 n/a 40.0 "

Jul-OO 0 nla 17.80 n/a

Aug-OO 0 nla 689 n/a 20.0 .. - - ..
Sep-OO 0 nla 8.13 n/a ...... '

Oct-OO 0 nla 41.56 nla
0.0

en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 nla 4605 n/a
en 0 0 0 0 0 0

'"'
0 0 0 0

u c': .6 a; is. >- C:
~ '" 6. t'; :>

<ll
~

<ll '" ~
::l <ll 0

I TotalII 01 nlal 41.121
0 u- ::; « ::; « C/) 0 z

121.10

DDSIMeasurement I All GLEGs SWBT 0.8

52 - 11 # Trouble Mean Time Mean Time Z-Value ..
Reports to Restore 10 Restore

0.7 ..
, ,

Oec-99 0 nla n/a n/a 06
Jan-DO 0 n/a n/a n/a

Feb-DO 0 n/a n/a n/a 05

Mar-OO 0 n/a n/a n/a 04
~:-SWBTI

Apr-OO 0 nfa n/a n/a __All GLEGs i

May-DO 0 n/a n/a nla 03

Jun-QO 0 nla n/a nla
02

Jul-OO 0 n/a nla nla

Aug-DO 0 nla n/a nla 0.1

Sep-OO 0 nla nla n/a

Oct-OO 0 n/a 075 nla
00

en 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 n/a nla n/a
(7) 0 0

'"' '"'
0 0 0 0 0 0 0

u C: "' a; c. ;.. c':
~ '" 6- t'; :>

<ll
~

<ll '" ~ .§' <ll 0

1 Totatll 0\ n/al 0.75\
0 u. :2 « :2 Ul 0 z

121.10

DS1II Measurement All GLEGs SWBT 06

52 - 12 # Trouble Mean Time Mean Time Z-Value ..
Reports to Restore 10 Restore 05

..
, '

Oec-99 0 nla nla n/a

Jan-DO 0 n/a n/a n/a 0.4
Feb-OO 0 n/a n/a n/a

Mar-OO 0 n/a n/a nla 0.3 1-- -." -~~~:EGS IApr-OO 0 nla 0.07 n/a
May-DO 0 n/a 023 n/a

02
Jun-OO 0 n/a n/a n/a
Jul-DO 0 n/a n/a n/a

Aug-DO 0 nla
0.1

057 nla
Sep-OO 0 n/a nla nla
Oct-OO 0.00 n/a n/a nla (7) 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 n/a n/a n/a
(7) 0 0 0 0 ';. 0

'"'
0 0 0 0u c': .6 ~ is. c':

~ '" 6- U :>
I TOla111

<ll
~ <ll '" ~ ::l <ll 0

12 Mo. 01 n/al 0.291
0 u- :2 « :2 « Ul 0 Z
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PERFORMANCE MEASUREMENT TRACKING November 2000

Kansas City, KS

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

DS3

1II Measurement All GLEGs SWBT 10

52 - 13 # Trouble Mean Time Mean TIme Z-Value 0.9 I

Reports to Restore to Restore

Dec-99 0 nla
08

nla nla

Jan-OO 0 nla nla nla 07

Feb-OO 0 nla nia nla 06
r _______ -----------

Mar-OO 0 nla nla nla
0.5

- - - - - -SWBT

Apr-OO 0 nla nla nla _AlICLECs

May-DO
0.4 -----_ .. _--- ~_...-

0 nla nla nla

Jun-OO 0 nla nla nla 03

Jul-OO 0 nla nla nla 02
Aug-DO 0 n/a nla nla

01
Sep-DO 0 nla nla nla

Oct-DO 0 nla nla nla 00

'" a a a a a a a a a a a
Nov-DO 0 nla nla nla '" a a a a a a 9 a a 9 a

U .6 :i; ~
>. r!: 0, C. ;.

'" ~ '" '" ~ ~ ::l '" 0 0

I 12 Mo. Total II 01 nlal nla I 0 u- :::; :::; <l: (fJ z

ISDN - SRI I'IMeasurement All CLECs SWBT 20

52 - 14 # Trouble Mean Time Mean Time Z-Value 1.8
Reports 10 Restore to Restore

Dec-99 0 nla 1.78 nla
1.6

Jan-OO 0 nla 061 n/a 1.4 .

Feb-OO 1 0.53 0.92 -020 12 ---". -_._--
Mar-OO 0 nla 1.04 nla

10 - ,- - - - - -SWBT

Apr-OO 0 nla 0.70 nla C=--AJ~~.E'~
May-OO 0 nla 1.08 nla

0.8
-

Jun-OO 0 nla 1.49 nla 06

/\
. ,

Jul-OO 0 nla 0.58 nla 04

Aug-OO 0 nla 096 nla
02

Sep-OO 0 nla 1.20 nla

Oct-OO 0 nla 095 nla 00

'" a a a a a a a a a a a
Nov-OO 0 n/a 0.68 nla '" a a a 9 a a a a a 9 a

U r!: .6 '- 5- >. r!:
~

0, "'- u ;.
'" ~ '" '" '" ~

::l '" 0

I Total II I 0531 0.971
0 u. :::; <l: :::; <l: (fJ 0 z

12 Mo 1

tSDN - PRIIMeasurement I All GLEGs SWST 5.0

52 - 15 I # Trouble Mean TIme Mean Time Z-Value 45
Reports to Restore 10 Restore

Dec-99 0 nla 071
40

nla

Jan-OO 0 nla 1.73 nla 3.5

Feb-DO 0 nla 038 nla 30

Mar-DO 0 nla 045 nla .- - .. r:-:-:-~s~
25

Apr-OO 0 nla 065 nla ,-~A11GLECs j

May-DO 0 n/a 0.40 nla 20

Jun-OO 0 nla 276 nla 1.5

Jul-OO 0 nla 2.64 nla 10
Aug-DO 0 nla 4.68 nla

05
~

... _ .. "
Sep-OO 0 nla 0.64 n/a "

Oct-DO 0 nla 0.18 nia 00

'" a a a a a a a a a a a
Nov-OO 0 nla 0.86 n/a '" a a a 9 ~

a 9 a a a a
U .6 :i; 5- r!:

~
0, "'- <3 :>

'" ~ '" '" ~
::l '" 0

I 12 Mo. Total II 01 nlal 110 I 0 u. :;; <l: :;; <l: (fJ 0 z

UNE Loop and Port Combination - ISDN

IMeasurement All CLEGs SWBT 2.0

52 - 16 # Trouble Mean Time Mean Time Z-Value 18·
Reports to Restore to Restore

Dec-99 0 nla 1.78 n/a
16

Jan-OO 0 nla 0.61 nla 1.4·

Feb-DO 0 nla 092 nla 1 2
Mar-OO 0 nla 104 nla

[-='-~~-~~LTEGSI10
Apr-OO 0 nla 0.70 nla

May-OO 0 nla 1.08 nla 0.8

Jun-OO 0 nla 1.49 nla 06 " ' ,

Ju~OO 0 nla 0.58 nla 04
.'\ug-OO 0 nla 0.96 nla
Sep-DO 0

02
nla 120 nla

Oct-OO 0 nla 0.95 nla 00

Nov-OO '" a a a a a a a a a a a0 nla 068 nla '" a a 9 a a a 9 a a 9 aU r!: .6 <ii is. >. r!:
~

0, "'- u :>
I Total II 01 nlal 0971 '" ~ '" :::; <l: '" ~ ::l '" 0

12 Mo 0 u- :::; <l: (fJ 0 z
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

November 2000

Kansas City. KS

Repeat Reports (%)

VGPL

II Measurement All GLEGs SW8T 25.0%

53·01 # Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports

Dec-99 9 1 1111% 545% 065
200%

Jan-DO 8 0 000% 12.68% -1.07

Feb-DO 9 2 22.22% 460% 208 150%
------ - --

Mar-DO 4 0 0.00% 8.60% -0.61 - -. -. -SWBT

Apr-DO 17 0 0.00% 3.33% -076 ---+-- All GLEGs
100% -_._---

May-DO 2 0 0.00% 800% -042 .. AJun-OO 5 0 0.00% 741% -063 ............::,'._--.- ......... -----.-.
Jul-OO 2 0 000% 4.29% -030 50%

Aug-DO 7 0 000% 573% -065

Sep-DO 8 1 12.50% 688% 060

Oct-DO 4 0 000% 710% -0.55
0.0%

a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 9 0 0.00% 8.89% -093
a> 0 0 0 0 0 0 <;> 0 0 0 0

" C: .6 i5 ~
>. C:

~
6> "- n ;.

" ~ " " .;; ::J <lJ 0

1 12 Mo. Totad I 841 41 476%1 704%1
0 u. ::. ::. <t: <fJ 0 z

DSL (Digital Subscriber line) I 400%I Measurement All GLEGs SWBT/ASI

53 - 02 # Trouble # Repeat % Repeat % Repeat Z-Value I 350%
Reports Reports Reports Reports - _ ..

Dec-99 0 0 nla 000% n/a 30.0%
Jan-DO 0 0 nla 667% n/a

Feb-DO 0 0 n/a 0.00% nla 25.0%

Mar-DO 0 0 n/a 541% nla 200% - - - - - 'SWBT

Apr-DO 0 0 nla 1081% nla ---+-- All GLEGs !

May-DO 0 0 nla 1099% nla 15.0% .
Jun-OO 0 0 nla 1233% nla .'

10.0% -- ..-
Jul-DO 0 0 nla 15.91% nla

Aug-DO 0 0 nla 870% nla 5.0% .
Sep-OO 0 0 nla 1362% nla

Oct-DO 0 0 nla 3333% nla
0.0%

a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 nla 3345% nla
a> 0 0 0 0 0 0 <;> 0 0 0 0

" C .6 i5 ~
>. c

~
6> "- n ;.

" ~ " " .;; ::J " 0

1 12 Mo Totad I 01 01 nlal 1979%1
0 u. ::. ::. <t: <fJ 0 z

DDS

II Measurement All GLEGs SWBT 100.0%

53·03 # Trouble # Repeat % Repeal % Repeal Z-Value 90.0%
Reports Reports Reports Reports

Dec-99 0 0
80.0%

nla nla nla

Jan-DO 0 0 nla nfa nla 700%

Feb-DO 0 0 nla 0.00% nla 60.0% ,------~.

Mar-DO 0 0 nla nla nla
i- - .. - 'SWBT i

500% I---+-- All GLEGs I
Apr-DO 0 0 nla n,a nla

40,0%
May-DO 0 0 nla 0.00% nla

Jun-OO 0 0 nla nla nla 300%

Jul-OO 0 0 nla nla nla 200%

Aug-DO 0 0 nla n/a nla 100%
Sep-OO 0 0 nla nla nla

00%
Oct-DO 0 0 nla 000% nla a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 nla nla nla
m <;> 0 <;> 0 0 0 <;> 0 0 0 0
U .6 :;; is. >. C:

~
6> "- n ;.

" ~ " " .;; ::J <lJ 0

I 12 Mo Totad I 01 01 nlal 000%1
0 u- ::. <t: ::. <t: <fJ 0 z

DS1

:I Measurement All GLECs SWBT 1200%

53 - 04 # Trouble # Repeal % Repeal % Repeal Z-Value

Reports Reports Reports Reports 100.0%

Dec-99 0 0 nla 0.00% nla

Jan-DO 0 0 nla 000% nla 80.0%
Feb-DO 0 0 nla nla nla .

1- - - - - 'SWBT
,

Mar-DO 0 0 nla nla nla
,

60.0% "
Apr-DO 0 0 nla 0.00% nla i ._ All CL.,EGs ,

May-DO 0 0 nla 000% nla
400%

Jun·OO 0 0 nla nla nla
Jul-OO 0 0 nla 000% nla

Aug-DO 1 0 0.00% 6667%
20.0%

-115
Sep-DO 0 0 nla 0.00% nla
Oct-DO 0 0 nla 000% nla

00%
m 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 nla 10000% nla
m 0 0 0 0 0 0 <;> 0 0 <;> 0u C: '" i5 is. >. C:

~
C, "- u :>

I " ~
<lJ " .;; ::J " 0

12Mo Tota,ll 11 01 0000101 2308%1
0 u- ::. <t: ::. <t: <fJ 0 Z

271 . No. 53a



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

November 2000

Kansas City, KS

Repeat Reports (%)

oS3
[ I

f IMeasurement All CLECs SWBT 1000% I
I I

53 - 05 # Trouble # Repeat % Repeat % Repeat Z-Value I 90 0% I
Repons Reports Reports Reports I I

I 80 0%1

I

oec-99 a a nla 000% nla

I
Jan-GO a a n/a 000% n/a 70 0%

Feb-OO a a nla nla n/a 600%1 _. -------,..-

Mar-QO a a n/a nla nla
I

- - - - - -SWBT
500%

--+--AII GLEGsApr-GO a a nla nla n/a I ---------
40.0%

May-OO a 0 n/a nla nla
IJun-QO a 0 nla nla nla 300%
I

Jul-QO a 0 nla nla nla 200%,
Aug-OO a a nla nla nla

I 100%
Sep-GO a a nla nla nla

Oct-OO a a nla nla
00%

nla
'" 8 0 0 0 0 0 0 0 0 0 0

Nov-QO a a nla nla '" <;> <;> <;> ~
0 <;> <;> <;> <;> ~nla " ~ .0 ffi 5- ~

~ '" 0- U
" -!li " ro

~ " " 0

I 12 Mo Total! I 01 01 n/al 000%1
Cl LL ::;; <l: ::;; <l: (/) 0 z

ISDN - BRI

!IMeasurement All GLEGs SWBT 300%

53 -06 # Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports 25 0%

oec-99 3 a 000% 20 90% -0 89

Jan-GO 4 1 2500% 10 29% 091 20 0% . ,

Feb-OO 5 a 000% 1538% -0 95 -
Mar-OO 4 a 0,00% 2105% -103 150% .•. _. 'SWBT :
Apr-oO 4 a 0.00% 1159% -0 72 '.

- .... -_.
,--+-- All GLEGs I

May-oO 2 a 000% 15.71% -061 ' .
100%

Jun-oO 3 a 000% 1250% -065

Jul-OO 2 a 000% 1829% -0 67
50%

Aug-OO 10 1 1000% 1340% -031

Sep-OO 6 1 1667% 1316% 025

Ocl-OO 8 0 000% 1347% -111
0.0%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 9 1 11 11% 1264% -0.13 '" 0 <;> <;> <;> 0 <;> S' 0 0 S' ~" ~ -" ffi 5- ;., c '" 0-
" -!li " ro

~ ~ " " 0 0

I 12 Mo TotalI I 60 I 41 667%1 1430%/
Cl u. ::;; <l: ::;; <l: (/) z

ISDN - PRIIMeaSLirement r All GLEGs SWBT 30,0%

53 - 07 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 250%

Oec-99 a a nla 2500% nla

Jan-OO 1 0 0,00% 000% 000 200%
Feb-OO a 0 nla 714% n/a

Mar-OO 0 0 nla 000% nla 15.0% ~. -- --SWBT I
Apr-OO 0 a nla 12.50% n/a "

May-OO 0 a nla 000% n/a
'--+-- All CLECs I

100%
Jun-OO 0 a nla 000% n/a

Jul-OO a a n/a 000% n/a -
50%

Aug-OO 0 0 n/a 1429% nla

Sep-OO 0 0 n/a 000% nla , . . , .
Oct-OO 0 a 500%

"" I
00%

n/a
'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 0 nla 714% nla '" 0 <;> ':! <;>
~

0 <;> 0 0 <;>
~" ~ .0 ti ~

~
0, 0- u

" -!li " ~
ro

~ " " 0

I 12 Mo Totad I 1 01 000%1 662%1
Cl LL <l: ::;; <l: (/) 0 z

1

UNE Loop and Port Comb,nal,on - ISDNIMeasurement I All CLECs SWBT 25.0%

53 - 08 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

200%
Dec-99 0 a n/a 2090% n/a

Jan-OO 0 a n/a 10 29% nla

Feb-OO 0 0 n/a 1538% nla 150% .'
Mar-QO 0 0 n/a 2105% nla '" -.... • u_ I-.----;;;JApr-OO 0 a nla 1159% n/a ' .
May-GO 0 0 n/a 1571%

100% i • All CLECs
n/a

Jun-OO 0 0 n/a 12.50% n/a
Jul-GO a 0 nla 1829% n/a 5.0%

Aug-OO a 0 n/a 1340% nla
Sep-OO 0 a n/a 1316% n/a
Oct-OO a a n/a 1347% nla

00%

'" 0 0 0 0 0 0 0 0 0 0 0
Nov-DO 0 0 nla 1264% n/a '" 0 0 <;> <;>

~
0 9 0 0 <;> ~" ~ .6 ffi ti ~

~ '" 0- u
I Totad I

w -!li " ro
~ ~ " 0

12Mo 01 01 nlal 1430%1
Cl LL :;; <l: ::;; <l: V) 0 z

271 - No. 53b



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

November 2000

Kansas City, KS

Failure Frequency (Trouble Report Rate) (%)

VGPL
iII Measurement All CLECs SWBT 08%

54 - 01 No of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate

0.7%

Oec-99 2.213 9 0.41% 016% 2.72 0.6%
Jan-oo 2.195 8 0.36% 021% 155

Feb-oo 2,161 9 0.42% 025'", 1.48 0.5%

Mar-DO 2,243 4 0.18% 0.27% -0.79
,----------. -'-' -- ---

0.4% - - - - - -SWBT
Apr-DO 2,236 17 076% 017% 5.90 . ____ All CLECs

May-DO 2.327 2 0.09% 022% -1.33 0.3% -----------

- - ..
Jun-OO 2.300 5 022% 023% -0.15

0.2% - -' "

Jul-OO 2.261 2 009% 020% -1.20

Aug-DO 2.327 7 0.30% 035% -0.39 01%

Sep-OO 2.234 8 036% 0.30% 051

Oct-DO 2,362 4 0.17% 0.34% -1.39
0.0%

O' 0 0 0 0 0 0 0 0 0 0 0

Nov-oo 2.493 9 0.36% 0.31% 0.41
O' 0 0 0 0 0 0 '? 0 0 0 0
U i: .6 :i; ~ >- i:

~
0> C. t; :>

" ~ '" '" ~
::l '" 0

I 12 Mo. Total I I 27.352 1 841 0.31%1 026%1
0 "- ::E ::E <{ (f) 0 z

OSL (Digital Subscriber Line):IMeasurement All CLECs SWBT/ASI 18.0%

54 - 02 No. of # Trouble Trouble Trouble Z-Value 160% "Clrculls Reports Report Rate Report Rale

Oec-99 0 0 n/a 303% nia 14.0%

Jan-DO 0 0 nla 3.32% nia 120%
Feb-DO 0 0 nla 2.56% nia

0 3.00% n/a
10.0%

Mar-DO 0 n/a ,- - - - - -SWBT
Apr-DO 1 0 000% 2.07% -0.14 8.0%

,
,____ All CLECs

May-DO 1 0 0.00% 3.26% -018
60%

Jun-OO 0 0 nia 485% n/a , . . -,

Jul-OO 0 0 nia 500% n/a 40% ..~ ~

'- . --
Aug-DO 0 0 nla 286% n/a 2.0%
Sep-OO 0 0 nia 16.45% n/a

Clct-OO 0 0 n/a 537% n/a
0.0%

O' 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 n1a 4.13% nia
O' 0 0 0 '? 0 0 '? 0 0 0 0
U i: .6 :i; i'i >- i:

~ '" c. t; :>
'" ~ '" '" ~

::l '" 0

I 12 Mo Totad I 21 01 000%1 4.46%1
0 "- ::E <{ ::E <{ (f) 0 z

DDS

I
IMeasurement All CLECs SWBT 7.00%

54 - 03 No. of # Trouble Trouble Trouble Z-Value
Circuits Report Rate Report Rate 6.00%

,
Reports "

"
Oec-99 0 0 n/a 0.00% n/a I , '

Jan-DO 0 0 n/a 0.00% n/a 5.00%

Feb-DO 0 0 n/a 303% nla
4.00%

i - - - - -SWBT IMar-DO 0 0 n/a 0.00% nla

Apr-DO 1 0 0.00% 000% 000 300%
____ All CLECs

May-DO 1 0 0.00% 625% -025
..

Jun-OO 1 0 0.00% 0,00% 000 2.00%

Jul-OO 1 0 0.00% 000% 000

Aug-oo 1 0 0.00% 000% 000 1.00%

Sep-oo 1 0 0.00% 000% 000

Oct-DO 0 0.00% 4.26% -021
000%

1 O' 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 1 0 000% 0.00% 000 '0 '? 0 0 '? 0 0 '? 0 0 '? 0

~
.6 ro i'i >.

~ '" C. 13 :>
" " '" ~ ::l " 0

I 12 Mo. Totad I 81 01 000%1 113%1
0 "- ::E <{ ::E <{ (f) 0 z

OS1

I Measurement All CLECs SWBT 600%

54 - 04 No of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate 500%

Oec-99 0 0 n/a 400% n/a

Jan-DO 0 0 nia 400% n/a 400%
Feb-DO 0 0 nia 0.00% nia

Mar-DO 0 0 n/a 0.00% nla 300% L'- -- ~~~LTECS IApr-DO 0 0 nia 400% nla
May-DO 0 0 n/a 1250% nia

200%
Jun-oo 0 0 nia 000% n/a
Jul-OO 0 0 nia 3.23% nia .

I'.ug-OO 2 1 50.00% 732%
100%

1.93
Sep-OO 2 0 0.00% 2.44% -0.22 - --.

0.0%
- - --"-

Oct-DO 8 0 0.00% 250% -045 O' 0 0 0 0 0 0 0 0 0 0 0
Nov-DO 8 0 000% 2.38% -0.44

O' 0 0 0 0 0 0 0 0 0 '? 0
u

.iii
.6 ro ~

>- i:
~ '" C. 13 :>

I Totalll '" '" '" ~ ::l '" 0
12 Mo 20 I 1 1 500%1 345%1

0 "- ::E ::E <{ (f) 0 Z

271 - No. 54a



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

November 2000

Kansas City. KS

Failure Frequency (Trouble Report Rate) (%j

DS3 I iII Measurement All CLECs SWBT
, 1.4%

I
54 - 05

I
No. of # Trouble Trouble Trouble Z-Value ICircuits Reports Report Rate Report Rate 12% - --

Dec-99 0 0 nla 1.22% nla

Jan-OO 0 0 n/a 120% n/a
10%

Feb-OO 0 0 n/a ODO% nla
08% ~-----

Mar-DO 0 0 n/a O.DO% n/a i_ - - - - -SWBT

Apr-DO 0 0 nla 0.00% n/a 0.6% -+--AlICLECs
---------------

May-DO 0 0 nla 000% n/a

Jun-DO 0 0 n/a 0.00% nla 0.4%

Jul-DO 0 0 n/a 000% n/a

Aug-DO 0 0 n/a 0.00% nla 0.2%

Sep-OO 0 0 n/a 0.00% n/a

Oct-oO 0 0 n/a 0.00% nla
0.0%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 n/a 0.00% nla '" 0 0 0 0 0 0 '? 0 0 '? 0

" c 1, Ii; ~
>. c

~
C. 6- 1:3 >

" '" " '" -'l " " 0

I 12 Mo. Tota,ll 01 01 n/al 032%1
0 -, "- ::;; ::;; ~ (/) 0 z

ISDN- BRIII Measurement I All CLECs SWBT 3.5%

54 - 06 No. of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate 3.0% - .
Dec-99 144 3 2.08% 2.24% -012 .. - ~ _. -

25%
,

Jan-DO 165 4 2.42% 2.31% 010
.' . - _.-

Feb-DO 166 5 2.98% 3.08% -0.07
20%

Mar-DO 172 4 233% 2.58% -0.20 ••••• 'SWBT
,

Apr-DO 180 4 2.22% 2.35% -0.10 15%
-+--AlICLECs i

May·OO 189 2 1.06% 2.36% -115

Jun·OO 192 3 156% 2.93% -1.09 10%

Jul-OO 202 2 099% 270% -1.46

Aug-DO 363 10 2.75% 297% -0.23 0.5%

Sep-OO 376 6 1.60% 2.70% -128

Oct-DO 367 8 218% 2.74% -064
0.0%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 368 9 2.45% 2.57% -015 '" 0 0 0 0 0 0 '? 0 0 0 0

" C .6 Ii; '- >. c
~

C. 6- t; :>
" ~ " 0. '" " " " 0

I Total I 1 2.8861 601 208%1 2.66%1
0 "- ::;; ~ ::;; -, ~ (/) 0 z

12 Mo

ISDN-PRIIMeasurement All CLECs SWBT 0.2%

54 - 07 No of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate
0.1%

Dec-99 720 0 0.00% 0.05% -057 0.1%
Jan-DO 720 1 014% 0,05% 093

Feb-DO 720 0 000% 005% -0.59 0.1%

Mar-OO 672 0 0.00% 002% -0.36 0.1%
- ..... SWBTI

Apr-OO 624 0 0.00% 003% -040 -+--AIiCLECsi

May-OO 647 0 000% 0.03% -043 0.1%

Jun-OO 647 0 000% 0.02% -0.34
00%

Jut-OO 623 0 000% 002% -031 . . ... , - . --
Aug-DO 837 0 0.00% 0.03% -048 00% ... -
Sep-OO 861 0 000% 003~/o -0.49

Oct-DO 789 0 000% 004% -055
00%

en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 837 0 000% 0.03% -048
en '? 0 0 '? 0 0 0 0 0 0 0

" ~
.6 (;; Q. >. c ~ C. 6- t; >

~ " '" -'l " " 0

I 12 Mo Totad I 8.6971 11 001''<'1 003%1
0 "- ::;; ~ ::;; ~ (/) 0 z

UNE Loop and Port Combinations - ISDNII Measurement All CLECs SWBT 35%

54 - 08 No. of # Trouble Trouble Trouble Z-Value

CirCUIts Reports Report Rate Report Rale 30% -
Dec-99 0 0 nla 2.24% nfa ~ .. -.

2.5%
,

Jan-DO 0 0 nla 231% nfa .... -. -'
Feb-DO 0 0 n/a 3.08% nla

Mar-DO
20%

~ ''- . -~~~LT::l0 0 nla 258% nfa

Apr-DO 0 0 n/a 2.35% n/a 1.5%
May-DO 0 0 n/a 236% n/a

Jun-OO 0 0 n/a 2.93% nla 10%
Jul-OO 0 0 nla 2.70% n/a

Aug-DO 0 0 nla 2.97% nla 0.5%

Sep-OO 0 0 n/a 270% nfa
Oct-DO 0 0 nla 2.74% n/a

0,0%
en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 n/a 2.57% n/a
en '? 0 0 '? 0 0 '? 0 0 0 0

" ~
.6 Ii;

~
>. c

~
C. 6- t; :>

I 12 Mo TOla111 01 01
" " '" -'l " ~ 0

n/al 266%1
0 "- ::;; ::;; ~ (f) 0 Z
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Average Installation Interval (Days)

All Data and Chans - All CLECs Combined
- - ---_."-----_ .._- JIMeasurement 8.0 dB Loop i

55 - 01 1 - 10 Loops 11-20 Loops 20 + Loops I
I 6.0

(Target =3 Days) (Target =7 Days) (Target - 10 Days, !
# Orders Avg Days # Orders Avg Days # Orders Avg Days I

I 5.0
Dec-99 2 20 a nJa a nJa !

Jan-OO 0 nJa 0 n/a 0 n/a i
I 4.0

Feb-OO 4 1.5 0 n/a 0 n/a -
--+--20'

Mar-OO 2 2.5 0 n/a 0 n/a i 30 ;( [J Loops
Apr-OO 3 1.3 0 n/a 0 n/a 14:, ~

')1::'
;( --{l----- 11 - 20

May-OO 6 1.7 0 n/a 0 n/a I 20 ;(
•J*:' .J*:

Loops

Jun-OO 6 1.8 0 n/a 0 n/a i X' J*:' • - -:If - . 1 - 10

Jul-OO 11 2.7 1 1.0 a nJa

I
1.0 J*: Loops

_/
--------

Aug-OO 4 10 0 n/a 1 5.0 ' , '.

I 0.0 ,
Sep-OO 1 3.0 a nJa 1 40 '" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 0 <;> 0 0 <;> 0 0 0 0
Oct-OO 12 23 3 3.0 9

57 I U c: iJ Ii;
~

>- c::
~

6> "- 13 :>
I'" !; " .. " " '" 0

Nov-OO 2 2.5 0 n/a 0 n/a 0 u. ;:, ;:, -, <l: (j) 0 z

1 12 Mo. TotalII 531 21 1 41 251 111 551 i

5.0 dB Loop !II Measurement 1 - 10 Loops 11-20 Loops 20 + Loops
55 - 02 (Target =3 Days) (Target =7 Days) (Target =10 Days) 9.0 i

# Orders Avg. Days # Orders Avg Days # Orders Avg Days 80

Dec·99 10 31 a n/a 0 n/a
.

70 CJ
Jan-OO 4 2.5 0 n/a a n/a

6.0 [J
Feb-OO 2 4.0 0 n/a 0 n/a \5.0

iMar-OO 7 2.3 a n/a 0 n/a '--+--20+

Apr-OO 12 2.5 0 n/a 0 n/a 40 14:, ,
Loops

May-OO 5 30 0 n/a 0 n/a 3.0 J*:_
';( ..;(' .;(,

~ -a---- 11 • 20
')K X--

LoopsJun-OO 10 2.1 0 n/a 0 n/a 20
;t::- :«:

Jul-OO 7 3.6 a n/a a n/a
•• ,:(, • ·1 - 10

10 Loops
AugwOO a n/a a n/a a n/a ,

00
Sep-OO 4 2.8 1 60 1 80 '" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 0 <;> 0 0 <;> 0 0 <;> 0
Oct-OO 17 2.8 1 4.0 6 35 U i: iJ '- a. >- c:

~
6> "- U :> I

" !; "
.. .. " " " 0

Nov·OO 6 2.0 1 70 a n/a 0 u. ;:, <l: ;:, -, <l: (j) 0 Z I

I 12 Mo Total 11 841 271 31 571 71 41 I I
I

BRI Loop

III MeasurementI 1 - 10 Loops 11-20 Loops 20 + Loops
55 - 03 (Target =3 Days) (Target =7 Days) (Target =10 Days) I 8.0

I
# Orders Avg Days # Orders Avg. Days # Orders Avg Days i 7.0 ;(

Dec-99 a n/a a n/a a n/a
i 60

Jan-OO a n/a a n/a a n/a

Feb-OO a n/a a n/a a n/a 50 :«: r=;=.~

Mar-OO a n/a 0 n/a a n/a
I Loops40 ;( I

;'.pr-OO 1 30 a n/a a n/a .;('

I 0 ""I3.0 ;( I LoopsMay-OO 3 4.0 a n/a a n/a ;(-

i",:(-' -1 - 10Jun-OO a n/a a n/a a n/a 20

Jut-OO 1 70 a n/a a n/a
I Loops

10
Aug-OO 0 n/a a a n/a ' ' :.:n/a - ..

00
Sep·OO 3 2.7 a n/a a n/a '" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0

'"'
0 0 0 <;> 0 0 <;> 0

Oct-OO 9 31 a n/a a n/a U i: .0 ro '- >- i: "5 6> "- U :>
" ~ "

c. .. .0; " '" 0
Nov-OO 4 4.8 a n/a a n/a 0 w. ;:, <l: ;:, -,

<l: (j) 0 z

I 12 Mo. Tota" 1 21 I 371 01 n/a I 01 n/a II
DS1 Loop iIMeasurement 1 - 10 Loops 11-20 Loops 20 + Loops

55- 04 (Target =3 Days) (Target =7 Days) (Target =10 Days) 160
i

# Orders Avg. Days # Orders Avg Days # Orders Avg. Days 14.0 ~
Dec-99 15 6.0 a n/a a n/a i 12.0
Jan-OO 13 102 a n/a a n/a I
Feb-OO 1 3.0 0 n/a a n/a

i
10 a ;i: t-. 20 + I

I
Mar-OO 7 3.1 a n/a 0 n/a t 80 I Loops i

I
Apr-OO 12 3.3 a n/a a n/a ! i 1--0-11- 201

May-OO 11 3.6 a n/a a 60

i --.:If __ ~~o~;n/a

I
Jun-OO 15 4.1 a n/a 0 n/a 4.0 ~ .•;( ••;( ••J*:' .;(
Jut-OO 10 14.7 a n/a 0 n/a

:*:' .;(, .:l( ~Loop:J

I
20

Aug-OO 14 3.1 0 nfa a n/a I
'J*:'

Sep-OO 10 35 a n/a a

I
00

n/a -'" 0 0 0 0 0 0 0 0 0 0 0
Oct-OO 12 14 a n/a a n/a '" 0 0 0 <;> 0 0 <;> 0 0 <;> 0 Iu c: iJ <;; a >- i:

~
6> "- U :>

Nov-OO 13 3.0 " .. " .. .0; " " 0a n/a a n/a I 0 -, ;:, <l: 0
I

w. ;:, <l: (j) z II 12 Mo. Tota" 1 1331 5.0 I 01 n/a I 01 n/a It 1
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Average Installation Interval (Days)

All Dala and Charts - All CLECs Combined -_...... _-- --._--------_...- ._. -- jII Measurement Analog Line Port I
55 - 05 All Orders

(Target; 2 Days)

# Orders Avg. Days
25

Dec-99 0 nla

Jan-OO 0 nla 20 -- - ------

Feb-DO 0 nla -+- All Orders
Mar-OO 0 nla 15

Apr-DO 0 nla
-------

May-DO 0 nla 10

Jun-OO 0 nla

Jul-OO 0 nla 05

Aug-OO 2 20
i00

Sep-DO 6 1.8 ao 0 0 0 0 0 0 0 0 0 0 0ao 0 0 0 '" 0 0 '" 0 0 0 0
Oct-DO 1 2.0 U t': iJ i5 a. >. t':

~ '" C- D :>
'" ~ '" '" ~

::l '" 0 INov-DO 0 nla I 0 l.L :;; <l: :;; <l: en 0 Z

I 12 Mo. TOla111 91 191 I I

Analog Trunk Port I ,

~ IMeasurement All Orders

55 - 06 (Target; 3 Days)

# Orders Avg Days
10

Dec-99 0 nla 0.9

i
Jan-DO 0 nla 08
Feb-DO 0 nla 0.7 -+- All Orders
Mar-DO 0 nla 0.6

Apr-DO 0 nla 0.5 I
May-OO 0 nla 0.4

I
Jun-OO 0 nla 03

I
0.2 I

Jul-OO 0 nla I
01 I

Aug-OO 0 nla I
00

I
Sep-OO 0 nla ao 0 0 0 0 0 0 0 0 0 0 0ao 0 0 0 0 0 0 '" 0 0 0 0
Ocl-OO 0 nla U t': iJ ~ '- >. t':

~ '" c- t; :>
'" ~ '"

0- '" ~
::l '" 0

Nov-OO 0 nla 0 l.L :;; <l: :;; <l: en 0 z

I 12 Mo Totad I 01 nla I I
DS1 Dedicated Transport I I,

I,Measurement 1 - 10 CirCUits 11-20 Circuits 20 + Circuits I

I 60
,

55 - 07 (Target; 3 Days) (Target; 5 Days) (Negolialed Target)

# Orders Avg. Days # Orders Avg. Days # Orders Avg. Days I
.

Dec-99 0 nla 0 nla 0 nla I 5.0 ;(

Jan-DO 0 nla 0 nla I
" I0 nla

4.0
..

I

Feb-DO 0 nla 0 nla 0 nla I I

Mar-OO 5 5.0 0 nfa 0 nfa I 30 : --+-20 + I
Apr-OO 0 nla 0 nfa 0 nla , i Loops I

May-OO 0 nla 0 nla 0 nla 20 1-o-11-20!

Jun-OO 0 nla 0 nla 0 nla I Loops

i
Jul-DO 0 nla 0 nla 0 nla 10 1-- -~ -- ~;o~~ i

Aug-DO 0 nla 0 nla 0 nla

I
Sep-OO 0 nla 0 nla 0 nla 00

en 0 0 0 0 0 0 0 0 0 0 0
Oct-OO 0 nla 0 nla 0 n/a en 0 0 '" 0 0 0

'"
0 0 0 0

U t': 1,

'"
a. >. t':

~ '" "- TI :>
Nov-OO 0 n/a 0 nla 0 nla '" ~ '" :;; <l: '" ~

::l '" 0 0
0 l.L :;; <l: en z

II 12 Mo Totalll 51 501 01 nia I 01 nia I
DS3 Dedicated Transport ! I11 Measurement 1 - 10 Circuils 11-20 CircUits 20 + Circuils , 1.0

55 - 08 (Target; 3 Days) (Targel; 5 Days) (Negolialed Targetl ,

# Orders Avg Days # Orders Avg Days # Orders Avg. Days i 0.9

Dec-99 0 nla 0 nla 0 nla
I

0.8

Jan-DO 0 nla 0 nla 0 nla
I

07

Feb-DO 0 nla 0 nla 0 nla 06

Mar-OO 0 nla 0 nla 0 nla i 05
Apr-DO 0 nla 0 nla 0 nla 04

May-OO 0 nla 0 nia 0 nla 0.3
Jun-OO 0 nla 0 nla 0 nla \

I 0.2
Jul-OO 0 nla 0 nla 0 nla

Aug-OO 0
, 0.1

r:-~
n/a 0 nla 0 nla I

00 LoopsSep-OO 0 nJa 0 nla 0 nla I en 0 0 0 0 0 0 0 0 0 0 0

. -0-11-
20

1 IOct-OO 0 nia 0 nla 0
en '" 0 0 0 0 0

'"
0 0 '" 0nla i U 1, ~ >. t': '" "- :> I, '" ~ '" a. '" ~ ~ ::l '"

t;
0 Loops

Nov-OO 0 nla 0 nla 0 nla I 0 l.L :;; <l: :;; <l: en 0 z
1- - -~ - -~;o~~ II 12 Mo. Totad I 01 nla I 01 nla I 01

,

Inla IL - -
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PERFORMANCE MEASUREMENT TRACKING November 2000

Provisioning· Unbundled Network Elements (UNE) Kansas City, KS

Average Installation Interval (Days)

All Data and Charts - All CLECs Combined

t-_-:-~-,-__-___,r_--7I::_SD~N;;_,_-:..,PR"":,-_-,-_--:;:;;---,-,-__--l j
1 - 10 Loops 11-20 Loops 20 + Loops

J

---+--20 +
Loops

--a--. 11 - 20
Loops

- - -;(- - - 1 - 10

~ Loops I

g
:>
oz

g g
6. 13

c15 0

o
o
0,

~

en
en

".,Cl

10.-------------------,

0.9

08

07

0.6

05

0.4

03

02

01

0.0 .....--I-.........f--.--..--1........,-...-.--..--...--1.....- ....-

nla I

~: I
nla I

01

o n/a 0 nJa i
a n/a 0 nJa I'

o nla 0 n/a

o n/a 0 n/a I
o nla 0 nla

o nla 0 nla

o nla 0 nla

o nla 0

o nla 0

o nJa 0

o nla 0

o 1 nla 1

# Orders Avg. Days # Orders Avg Days !
o nla 0 n/a i

n/a I

nJa

nla

nla

nla

nla

nla

nla

nla

n/a

nla

nla

nla

Avg Days

o
o
o
o
o
o
o
a
o
o
o
o

01

(Target = 3 Days) (Target = 7 Days) (Target = 10 Days)
# Orders

Dec-99

Jan-OO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-DO

Aug-DO

Se~DO

Oct-OO

Nov-DO

I 12 Mo Total! I

I l Measurement
'I 55- 09

Dark Fiber
1 - 10 ClfCUlts

(Target = 3 Days)
# Orders Avg. Days

---+--20 +

Loops

-0--11-20
Loops

- - -;(- - -1 - 10
Loops

g
:>
oz

o
o
.6
'"u.

en
en

"'"o

1.0,-------------------,
a9

08

0.7

0.6

0.5

0.4

0.3

02

01

o0 J-IIHII-....--Ih-. ---II--..-IIr-l.....~H

nJal

n/a

nla

n/a

nla

nla

nla

nla

nla

nla

nla

nla

nla

Avg. Days

o
o
o
o
o
o
o
o
o
o
o
o

01

20 + Circuits
(Negotiated Target)

# Orders

nla 1

o n/a

o nla

o n/a

a nla

o nla

o nla

o nla

o nJa

o nla

o n/a

o nla

o n/a

01

11-20 CirCUits
(Target = 5 Days)

# Orders Avg Days

n/a 1

o nla

o nla

o nla

o n/a

o n/a

a nla

o nla

o nla

o nla

o nla

o nla

o nla

01

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Se~OO

Oct-OO

Nov-DO

I 12 Mo Tota'II

IMeasurement
55 - 10
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNEI

November 2000

Kansas City, KS

Average Installation Interval· DSL
For May 2000. the retail comparison for parity is SWBT and ASI combined

Requires No Conditioning I 300II Measurement All GLEGs SWBTIASI
I

55.1 - 01 No. of Avg Interval Avg. Interval Z-Value i
Orders (Days) (Days) 250 ..

Dec-99 0 nJa 746 nla
I

"I

Jan-DO 0 nla 7.82 nla

I
20.0

Feb-DO 0 nla 742 nla
--------_.-

Mar-DO 0 nla 911 nla 15.0 - - - - - -SWBT

Apr-DO 3 000 978 -268 ----..-- All GLEGs

May-DO 0 nla 1157 nla
--_ .. .... _---

10.0 - - . -'

~
Jun-DO 1 200 23.89 -150 .. -- .. _,

Jul-OO 4 8.50 8.02 0.09
. ,

i 5.0 '. '
Aug-DO 9 744 8.20 -022

Sep-DO 55 6.87 512 1.10

Oct-DO 66 5.97 2467 -3.10
0.0

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 49 8.DO 340 12.01 '" 0 0 0 0 0 5' 0 0 0

'"' ~" 0: .6 '" ~
>.

~ '" 6. U<ll
~

<ll '" '" ~ " <ll 0

I 12 Mo. TotalII 1871 6781 10731
0 u. ::;; ::;; « (/) 0 z

Requires Conditioning
14.0

. J Measurement All GLEGs SWBT/ASI

55.1 - 02 No. of Avg Interval Avg Inlerval Z-Value
12.0

Orders (Days) (Days)

Dec-99 0 nla nla nla
100 -- --.

Jan-DO 0 nla nla nJa

Feb-DO 0 nla nla nla 8.0
Mar-DO 0 nla nla nla r- -----SWBT

Apr-DO 0 nla nla nla 6.0 'e.-=--- All GLEGs I.
May-DO 0 nJa nla nla

Jun-OO 0 nla nla nla 4.0

Jul-OO 0 nla nla nla

Aug-DO 2 1200 nla nla 2.0

Sep-OO 15 1253 993 255

Oct-DO 11 1091 1008 0.50
00

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 9 11.33 847 4.18 '" 0 0 0 0 0

'"' '"'
0 0

'"'
0

" 0: .6 '" :5. >. § ~ '" 6. U >
" '" <ll '" '" " <ll 0

I Totalll 371 11731 9.581
0 .., u. ::;; « ::;; .., « (/) 0 z

12 Mo

271 - No. 551



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Average Installation Interval for Loop with LNP

All Data and Charts - All CLECs Combined .. ~~.. __.~ ~ JIMeasurement Coordinate Hot Cuts (CHC)
55.2 - 01 1 - 10 Loops 11-20 Loops 20 + Loops

45
# Orders Avg Days # Orders Avg. Days # Orders Avg. Days

4.0 ~

35

30

25 i
2.0

15

1.0
---- . ------~

0.5 --+--20 +

0.0 Loops
0 0 ---B--11 _20 f

Oct-oo 5 2.6 0 n/a 0 n/a
0 0

Loops r13 :>
0

Nov-oo 1 4.0 0 n/a 0 nJa 0 z - - -)1:- - ·1 - 10 ,

I 12 Mo TotalII 61 2s1 01 n/a I 01 nJa II ~_~_L_o~ ,

_I Measurement Frame Due Time (FDT) I !

55.2 - 02 1 - 10 Loops 11-20 Loops 20 + Loops I i

# Orders Avg. Days # Orders Avg. Days # Orders Avg Days I 6.0 I

;( I
I

I
50

::t(

f
40

I
I

3.0
_..-, --+--20 +

i Loops

I
2.0 --e---- 11 - 20

1.0
Loops

!
- - -)1:- - -1 - 10

00 Loops
~-_ .._--~

0 0

Oct-OO 8 55 0 nJa 0 n/a e;> 0

"
:>

0 0
Nov-OO 2 4.5 0 n/a 0 n/a z

I 12 Mo Totalll 101 531 01 n/a I 01 n/a II f:

271 - No. 55.2



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

Novem ber 2000

Kansas City. KS

Percent Installed Within "X" Days

J

o
o

~
Z

8
>o
Z

.-.

o
9
1:3
o

o
o
C..,

Ul

o
o

'""4:

o 0 0
000

! ~ 0

•••.. - Standard

o
9
~

_.e---- 11 - 20 Loops

. - .... Standard

o
9
~

- _ '~'--

- - - . Standard

----e--.-.--- 11 - 20 Loops

o
o
.:.
a.
4:

o
9.
::;;

--+- 20 + Loops

.. -)( .. 1 - 10 Loops

--+-- 20 + Loops

- - -l( - - 1 - 10 Loops

8
.6.,
u.

o

~
u.

~.
u.

8
C:
CIl...,

--+-- 20 + Loops

. ..l( .. 1 - 10 loops

~ ...... ~::;(.. ;(:: :~:: :::K: _J!I:: *"__f--,,'--X

... .::.s ..... _.?K:: '~-.. , ...._~

X-

enen
~o

----------------.

60%

80%

0% -Y..--If-...-.-I..--If-...-+--IB--€'f---4-'

0% 41-.........,1I-_.;-.....-I1-..-i1l-_.;-.....-I1-......

20%

20%

40%,

60%

40%

0% l-j..--IIf-...-.-....~..--IIf-__- ...-----4,..J

80%

40%

20%

100%

100%

'"~I80%

60%

nla

nia

nla

nia

-5.00

-500

-500

nla

nia

Na

N.

nla nfa

nfa n:a

nia

nJa

nia

nia nia

nia nia

nia nla

n:al

nia nia

n;a

nJa nia

nia nla

nia nla

nla nia

nla nia

nia nla

nia nla

nia nla

n,oa nia

nfa nia

100.0'1,1

1000%

100.0%,

1000%

nl.

1000% -5.00

1000% -5 DO

nla nla

% Install BenchmarK

10 Days ··Z - Value"

% Install Benchmark

10 Days ~Z· Value~

20 + LOOPS

20 + Loops

nia nia

7 I 1000%1

nia nia

nla nia

9

a

a
o
o
o
o
a
o
o
o

11

Ail Data and Chans - All CLECs Combined

No % Instal! 8enchma~

Orders 10 Days "z - Value"

20 + Loops

No

Orders

01

No

Orders

nla nia

nia n'a

nia n.is

nla nia

nla nia

nla rva

nla niB

nla "I/a

nla nia

nia nla

nia nfa

nia n,a

nia

nia nia

nla nla

nia

nia nfa

nla

nl.

nia nia

n.'a

nla n,a

nla nfa

n/a

nlal

nia n:a

nia

nia nia

100 0% ·5 DO

nla nia

1000% -500

nla nla

1000% -500

1000% -500

100,0% -500

% Install Benchmarx
7 Days "Z - Vaiue

% Install Benchmark

7 Days ~Z - Value~

"A Inslall Benchmark

7 Days "Z - Value'

11-20 Loops

8.0 dB Loop

11-20 loops

11-20 Loops

a
o
a
a
a
o
a
1

o
o
o
a
o
a
a
a
a
1

31 1000'/,1

BRI Loop

4 I 1000%1

5.0 dB Loop

01

a
a
a
a
o
o
o
a
o
o
o
o

No

Orders

No

Orders

No

Orders

n;a nla

nia nla

nla nla

nla nla

nfa nla

nia n/a

714,;01

1000% -500

100.0% ·500

100.0% ·500

100,0% -5 00

100.0% -500

100,0% -500

100.0% -5 00

100.0% -500

1000% -5.00

100.0% -500

1000% ·5,00

nia nia

1000% -500

88.2% 676

100.0%, -5.00

700% 25.00

1000% -500

50 0% 45,00

1000%~ -5.00

1000% -500

80.0% 1500

100,0% -SOD

71.4%, 2357

100,0% ·5 00

667% 2833

100 0% -5.00

778% 1722

500% 4500

% Install Benchmaric.
3 Days ~Z - Value"

% Install Benchmark
3 Days ~Z - Value~

% Install Benchmark

3 Days ~z - Value"

1 . 10 Loops

1 - 10 Loops

1 - 10 Loops

2

o
4

2

3

6

6

11

4

53 I 100 0,/01

12

2

10

4

2

7

12

5

10

7

o
4

17

6

84 I 893'1,1

No

Orders

No

Orders

21

No

Orders

Dec-99

Jan-aO

Feb-DO

Mar-OO

Apr-OO

May-DO

Jun-OO

Dec-99

Jan-DO

Feb-DO

Mar-DO

.:l,pr-OO

May-OO

Jun-OO

Jul-OO

A.Jg-OO

Sep-OD

Oct-DO

Nov-DO

Jul-DO

Aug-DO

Sep-OO

Oct-oo

NOli-DO

Dec-99

Jan-DO

Feb-DO

Mar-DO

,t..,pr-DO

~.!ay-OO

~'...."1-00

Jul-OO

p.ug~OO

Sep-OO

Ocl-DO

Nol,i~OO

12Mc Tot.111

12 Mo Tot.111

12 Mo. TOI.d I

Measurement

56 - 01

Measurement

56 - 02

Measurement

56 - 03

051 Loop
Measurement

56 - 04
1 - 10 Loops

No % Inslall Benchmark
Orders 3 Days "Z - Value"

11-20 loops
No % Install Benchmark

Orders 7 Days ··Z - Value·'
No

Or:::lers

20 + Loops

% Inslall Benchmark

10 Days "z - Value·'

.,..:

I

I
,

o
';
o

Z

Standard I
---...J

o
9
1}
o

g
fr

en

o
o
g
0:

o
9
~

o 0o~

1 ---
0: ~

-+-- All Orders

---~------~._------~--~-

'"'"u.
o

0% '------------ --'

60%

20%

40%

nla

n:a n:a

n:a nla

nia nia

n,a nia

nia nia

nia

nia

n.a

nia nia

nia

nla

rlla

nfa

n/.

nia

nia

nia

n/a

o
o
o
a
o
o
a
o

Dec-99 15 46 7c/~ 48.33

.. an-DO 13 462~/, 4885

Feb-DO 1 1000% -5.00

Mar-DO 71 4% 23.57

Apr-DO 12 833% 1167

May-DO 11 818% 1318

Jur,-DO 15 733°/6 2167

~Ui-OO 10 800% 1500

Aug-DO 14 657%, 929

Sep-OO 10 90 O~'O 5.00

00'·00 12 91 7% 333 a
Nov-DO 13 64.6% 1038 0 nia nia nia

12 Mo TOlalll~=:=,3~3~1=~7~5~2,~1,~I-...-:.=~==i0~1==n=,.~1--~~==0;1===nl=.;I--2"J
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

November 2000

Kansas City. KS

Percent Installed in "X" Days

All Data and Charts - All CLECs Combmed I

o
o

"oZ

- - - - - - - Standard

o
o

~

o
<;'

~

---+- All Orders

1\
0% "-<..............._--+-....-+---<.....--4.....------~

60%

80%

20%

100%II

I
I

•I

Analog Line Port

nla

nla

nla

nla

nla

-500

-5.00

-5.00

nfa

nla

nla

nla

Benchmaril.

~Z - Value"

nla

nJa

nla

nJa

nJa

nla

nla
100_0%

100.0%

100.0'%

nla

All Orders

% Install

2 Days

o
o
o
o
o
o
o
o
2

6

1

o

No
Orders

Dec-99

Jarl-OO

Feb-OO

Mar-OO

Apr-DO

May-CO

Jun-OO

Jul-OO

Aug-DO

Sep-DO

Oct-DO

Nov·DO

II Measurement

II 56 - 05

'2Mo To'alll

~ I Measurement

II 56 - 06

Oec-99

Jan-DO

Feb-DO

Mar-aD

P,pr-QO

May-DO

Jur--OO

Ju!-OO

Aug-DO

Sep-DO

OCI-OO

Ncv-OO

12 Mo To,a" I

No
Orders

o
o
o
o
o
o
o
o
J

o
a
o

01

All Orders

% Install Benchmark
2 Days "z - Value"

nia n/a

nla nia

nia nla

nia nfa

nia nla

nia nia

n/a n/a

nia n/s

nla n,la

nla n,la

n/a nla

nla nla

nlal

Analog Trunk Pon

'I
I

100%

80%

60%

40%

20%

--+-- All Orders - - - - . - - Standard

I

--=+=- 11 - 20~~;~-- -O--=-1":1-0LoopS--r

• - - - - - Standard I

20%

60%

80%

100%

o I

a
a
a
o
o
o
o
a
o
o
o
anJa

n:a

n/a

nla

n/a

n/a

n/a

n/a

n:a

n/a

n/al

nr'a

n/a

nla

nia

n:a

01

a
a
a
a
o
o
o
o
o
o
o
a

DS1 Dedicated Transport I \

n/a

n/a

nia

n/a

n:a

n!a

n/a

nia

95 00

nla

nla

nla

n/a

nia

nia

00%

51

o
o
J

o
o
a

°a

Deo-99

Jan-DO

Feb-DO

Mar-DO

Apr-OO

May-:JO

Ju~"OO

Jed-DO

Aug-OO

Sep"OO

Oct-OO

Nov-OO

12 Mo To,alll

It Measurell"ent 1 - 10 Circuits 11-20 Circuits 20 + Circuils
111....-....:..56:..-_°:..7_-, !--:N7:0-"'/;-'7:'n:;,=,a":l1:':In:;::':;S:Ce;:n;:C;::hm;:a=rk:;:-t---;N:;-O:--r;;;%=:I~n,:=:,a'';II;:::,:':n T-;;S"en=C::h"m;:aC::rk+:-N;:o=---'y::.:='----' I

Orders 3 Days "Z • Value" Orders 5 Days "2 - Value" Orders

o

~
o
Z

o
<;'

g
o
<;'

~

o
o
;..

~

---.-- 11 ~ 20 Loops --. ---fJ--1~ci~
...... Standard ,

o
o
.6
,1'

o
o

~

80%

0% '-I__-11I-_-..-.--I__-II....._---_-.--I....---tH

40%

60%

20%

100%

o
o
a
a
o
o
a

o 1

n/a

n,a

n/a

n/a

nfa

n/a

nla

n:a

n/a

nJa

n:a

n/a

n/a

nial

n/a

n,'a

nJa

n/a

01

o
o
o
o
o
a
o
o
a
a
o
a

DSJ Dedicated Transport 11

nla

nJa

nJa

n/a

nJa

nla

n/a

n!a

nla

nla

nla

nia

nla

n.la

nla

nr'a

n/a

nla

nla

n/a

nlal

n/a

01

01
o I

o
o
o
o
o
o
o
a
o
o

Dec-99

Jar,-oa

Feb-DO

Mac-DO

Ap~-DO

Mav-OO

Juro·OD

Jul·DO

Aug-DO

Sep-DO

Oel-DO

Nov-DO

12 Mo To,a,ll

IMe~.'6"_reO:ent 11---:7:-"':,,,,--:.:'O,-c",i:.:rC,""itS:::--.:-:--,--j_-:-:-__,:l:,1-~20:.::C:::,"C;:::U:':II.:;-' -;::---,_-,-1f--:-:-..:2.::.O..:+..:C:;:,:.:rc.::.u:.:,,,,--_.JIi
_ _ , No %, Install in Benchmark No % Install in Benchmark No

Orders 3 Days "Z - Value" Orders 5 Days "2 - Value" Orders
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PERFORMANCE MEASUREMENT TRACKING November 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent Installed Within "X" Days

All Data and Charts - All CLEes Combu~~d__~.. - - ____________0._ J
! IMeasurement I ISDN -PRJ

56 - 09 1 - 10 Loops 11-20 Loops 20 + Loops 100% i
No % Inslall Benchmar1o:. No % Install Benchmark No % Install Benchmar\( ---_ .......

I
Orders 3 Days ··Z ~ Value~ Orders 7 Days "z -Value" Orders 10 Days ··Z - Value" 80% I

Dec-99 0 nia nia 0 nia nia n,a nfa

Jan·OO 0 rua nla 0 nia n,a nia nfa 60%
:=e~OO 0 n/a niB 0 nla nia nia

Mar-OO 0 nla n,a 0 nia niB nfa nia 40%

Apr·OO 0 nla nia 0 nia n,ls nia nia
20%

May-DO 0 rva nla 0 ",a nla n/a nla

Jun·OO 0 nia nla 0 nla nla "'a nia 0% -
Jul-OO 0 nia nia 0 nla no'a n/s nia m 0 0 0 0 0 0 0 0 0 0 0

m 0 0 9 0 0 0 S' 0 0 0 0
Aug-CO 0 nia nia 0 OJa nia nia n/a b .: i:, ffi :5. >. .: -=:;

c, "- -6 ,;...
~ .. '" -=:; ::> .. 0

Sep-OO 0 niB nia 0 nia nia nla nla 0 LL ::;; « ::;; « (f) 0 z
Oct-OO 0 n.la nla 0 nia niB nla nla

Nov-OO 0 0
-..-- 20 + Loops --e---- 11 . 20 Loops ,

nia n,'a nla n/a nia nla

12 Mo TOlali 1 01 nlal 01 nial 01 nlal

•••)1( - • 1 • 10 Loops ..•••• Standard
;

Darl< FiberIMeasuremenl 1 - 10 Circuits 11-20 Circui1s 20 + Circuits
100% j

56 - 10 No % Install I Benchmarll. No Yo Instal! i Benchmark No -- ..... - .........
Orders 3 Days "z - Value Orders 5 Days ~Z - Value" Orders

80%
Dec-99 0 nia 0 n/a nla 0

!Jan·DO 0 nla n/a 0 nia 0 60%

Feb-OO 0 nfa nia 0 nia nia 0

Mar-OO 0 nia nia 0 nia 0 40%

Apr-OO 0 nia nia 0 nia nla 0
,

May-OO 0 nia nia 0 nla n'a 0 20%

I
Jun-OO 0 nia n,a 0 nia ",a 0

0%
Ju!-QQ 0 nla nia 0 nla nla 0

~
0 0 0 0 0 0 0 0 0 0 0

~
0 9 t ';, 0 9

~
0 9

~Aug·OO 0 nla 0 n,a nla 0
~ :1 ~ ~ i;- n

Sep-OO 0 nia niB 0 nia nia 0 0 <t :1 « VJ 0 Z

Ocl-CO 0 nia nfa 0 nia nia 0
-.- 11 . 20 Loops ----e---- 1 - 10 Loops

Nov-CO 0 nia nia 0 nia nla 0

12 Mo TOlad I 01
- . - - • - Standard

n,al o I nlal c==JJ
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Percent Installations completed within the Customer Requested Due Date (CDDD)for LNP With Loop

All Data and Charts - All CLEes CombIned

No

Orders

Measurement 1f-__-;-;=.:::c.:::oo"'rd='"::•.:::t.:::d~H.:::0rt-'=C:::ut.:::.:..Ic::C::.H:.::C:LI,::.:Lnd~F:.:ra",m",e:..:D::::u",.:...T.::i",m;'2(:..FD~T.::):..:C:::o:::m~b::,:::ne~d~ --j
56.1-01 I 1-10Loops 11-20 Loops 20 + Loops

% Install Bencnmark No % Install 8enchma~ No % Ins1all Benchma~

by COOD ffZ - Value" Orders by COOD "z - Value" Orders by COOD ··Z - Value-

100%

80%

..!? .. _!: : :x: : :x: : :; !: : :x· X

-J

641 1000%1 1 I 1000%1

0% "'----....;.-...-.-..-11-....;.-...-.-.-;..,
o
o
::-
oz

o
<;>
t3o

o 0
<;> 0
Ol C.
::J III
<l: if)

----e--- 11 - 20 Loops

- - - - - Standard

g
.c
III

LL.

--.....- 20 + loops

•• -:,-: . - 1 - 10 Loops

20%

40%

60%

nla
nla

nJa

n/a

nJa

nJa

nJa

nJa

nla

nla

nla

nJa

n/a

nJal

nla

nla

nJa

nJa

nJa

nla

nia

01

o
o
o
o
o
o
o
o
a
o

n;a

nia

nia

nJa

n/a

nia

nla

nla

nla

-500

nla

nJa

nia

1000%

nia

nia

nia

nJa

nJa

nJa

o
1

a
a
a
o
o
o
o
o

nJa

nla

n1a

-SOD

-500

-5.00

-5 00

-500

-5.00

-5.00

nia

nia

100.0%,

1000%

100,0%

1000%

nJa

1000%

100.0%

100.0%

o
o
9

2_

7

7

o
1

13

3

Feb-CO

Mar-DO

Apr-OO

May-OO

Jun~OO

Jul-OO

"'.u9-00

Sep-OO

Oct-OO

Nov~OO

I 12 Mo TotalII
Coordinated Hot Cuts (CHC)

Measurement

561 - 02

1 - 10 Loops

No % Inslall

Orders by eDOD

11-20 Loops

No % Install

Orders byeOOD

No

Orders

20 + Loops

% Install

by COOD

100%

80%

x· . ·x.............. _-----------.---_ -

60%

40%

20%
!

0% 1------------------ -.-1

--e--- 11 - 20 Loops

• - •••• Standard

Oct-DO

Nov·OD

I 12 Mo TotalII

5 1000%

1 100.0'%

61 1000%1

o nla

o nla

o Inial o I

nJa

nla

n/al

:--=..- 20 + Loops

...)( .. , - 10 LOOps

o
o

8 ~
o
Z

.

Measurement

561 - 03

1 - 10 Loops

No % Inslall

Orders by CODa

Frame Due Time (FOT)

11·20 Loops

No % Install

Orders by eDDO

No

Orders

20 + Loops

% Install

by COOO

100% j
80% -

x- - ·x. --------- .. - __ - .

40%

0% '----- ._....

8
Do

~
o
Z

niaOCl-OO

No~'-OO

I 12 Mo Tota'II

8 100.0%

2 100.0%

10 I 1000·/.1 01

n/a

nial 01

n,a

nla

nlal

--+-- 20 + Loops

• - .:::k - - 1 - 10 loops

--e--- 11 - 20 Loops

•••••• Standard
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Average Response Time for Loop Make-Up Information
For May 2000, the retail comparison for parity is SWBT and ASI combined

12.0
IIMeasurement All GLEGs SWBTIASI
I
i

57 - 01 No of Loop Average Average Z-Value
Qualifications Response Time Response Time 10.0

Dec-99 40 1.30 0.33 9.29

Jan-DO 1 1000 187 1.52 8.0
Fel:>-OO 80 3.54 243 2.75

Mar-OO 73 2.64 175 270 6.0
,.• _. - -SWBT

Apr-DO 124 231 0.66 20.18 :__All GLEGs
_.

May-DO 234 092 256 -2.74
4.0

Jun-OO 136 1.48 2.27 -1.35

Jul-OO 50 1.04 105 -0.02 . --
058

2.0 ....:...Aug-DO 49 0.70 061

Sep-OO 20 049 059 -0.54 '. . '- ...
Oct-OO 45 035 054 -1.61 0.0

en 8 0 0 8 0 0 0 0 0 0 0

Nov-DO 51 0.25 049 -211
en 0 0 0 0 c;> 0 0 0 0u C .6 .:.

~
>. c

~
c" 6. t; :>

'" .!!; '"
.. ..

~ " '" 0

I 12 Mo Totalll 9031 1.51 I 1241
0 u. ::;: ::;: < (/) 0 z
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PERFORMANCE MEASUREMENT TRACKING November 2000

Provisioning. Unbundled Network Elements (UNE) Kansas City, KS

Percent SWBT Caused Missed Due Dates

11200% r-----------------..,

- - - _. ·SWBT

--+--AlICLECs

o
o
>o
Z

8
Q.

'"if)
o
o.c
'"u.

0.0% ....._~-+-__- .....----+----..J
g:

"'"o

100.0%

60.0%

80.0%

200%

40.0%

nla

nia

n/a I

n/a I
~a

-056

255

3.88

-058

187

036

113

Z-Value

o ~a 73%

o n/a 5.7%

o n/a 61%

o ~a 6.5%

o nla 6.8%

o 0.0% 58%

1 50.0% 63%

1 1000% 6.2%

o 00% 6.2%

1 33.3% 66%

1 10.0% 71%

2 12.5% 59%

61 14.3%1

8.0 dB Loop - Field Work

All CLECs SWBT
# Missed % Missed % Missed
Due Dates Due Dates Due Dates

o
o
o
o
o
5
2

1

5

3

10

16

No. of
Orders

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-DO

Jul-OO

Aug-DO

Sep-DO

Oct-DO

Nov-DO

12 Mo. TotalII

Measurement I
58- 01

Measurement
58 - 02 No of

Orders

8.0 dB Loop - No Field Work
All CLEGs SWBT
# Missed % Missed % Missed

Due Dates Due Dates Due Dates
Z-Value

0.8% ,--------------------,

0.7%

'- - - - - -SWBT

i--+--AlICLECs

o
o
13o

8
Q.

'"if)

o
o
i:
.!.'l

- ... -

0.5%

03%

0.6%

01%

04%

02%

00% .....- ....-<....~....-4-....- ....- ....- ....- ....- ....._
g:

"'"o

-0.21

-016

-0.20

-0.27

-024

-043

-035

-0.35

-0.32

-0.18

-0.37

-049

o 0.0% 03%

o 00% 03%

o 0.0% 03%

o 0.0% 04%

o 0.0% 03%

o 0.0% 05%

o 0.0% 05%

o 0.0% 05%

o 0.0% 0.7%

o 0.0% 04%

o 0.0% 0.3%

o 0.0% 06%

13

9

12

20

18

38

23

26

14

8

44

40

Dec-99

Jan-DO

Feb-DO

Mar-OO

Apr-OO

May-DO

Jun-DO

Ju~OO

Aug-OO

Sep-OO

Oct-DO

Nov-DO

I 12 Mo TotalII

Dec-99 74 0 0.0% 57% -2.10

Jan-OO 6 0 0.0% 50% -056

Feb-DO 17 2 11.8% 25% 237

Mar-DO 40 1 2.5% 26% -004

Apr-DO 22 1 45% 03% 3 15

May-DO 27 4 14.8% 1.3% 546

Jun-OO 62 0 0.0% 11 % -085

Ju~DO 42 3 7.1% 151% -135

Aug-OO 18 0 0.0% 70% -116

Sep-OO 31 7 22.6% 56% 386

Oct-OO 73 6 8.2% 26% 2 70

Nov-OO 31 6 194% 17% 641

12 Mo. Total! ~1===44=3~1===3=0*1===6=.8o=}b~1==3=5=%::\----=--.:.:.I i

1000% ,--------------------.,

90.0%

80.0%

r---------,
,- - - - - -SWBT ,
, '
i--+--AIIGLEGsl

o
o
>o
Z

o
'?
u
o

o
o
Q.

'"IJJ

o
o
en
"<>:

o
o
i:

.=;

o
o
>.
'"::<

o
o

~

30.0%

200%

100%

700%

500%

60.0%

400%

Z-Value

5.0 dB Loop

Measurement I All GLECs SWBT
58 - 03 I----"N-O-O..,f,--.,-'-'#c..M='s.::.se.::.d.:....,..,"A"'o..,M..,.'-ss-e-d-j % Missed

CirCUits Due Dates Due Dates Due Dates
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Percent SWBT Caused Missed Due Dates

BRI Loop

IMeasurement All GLEGs SWBT SO.O% ,
58 - 04 No. of # Missed % Missed % Missed Z-Value 45.0%

ICircuits Due Dates Due Dates Due Dates :

Dec-99 0 0 156% n/a
40.0% Inla

Jan-OO 1 0 0.0% 331% -0.70 35.0%

Feb-DO 0 0 n/a 37.3% nla 30.0%
~--_.__ ..-

Mar-OO 0 0 nla 30.9% n/a 25.0% - - - - - -SWBT

Apr-OO 1 0 0.0% 116% -0.36 _+__AlICLEGs
20.0% ,. - -_. ~_._. __._-----

---,~

May-OO 9 0 0.0% 151% -1.26

Jun-OO 46 5 10.9% 200% -1.43 150%

Jul-OO 29 9 31.0% 19.6% 1.37 10.0%

Aug-OO 40 10 25.0% 439% -2.31 5.0%
Sep-OO 70 15 21.4% 20.1% 0.24

35.1% -2.22
0.0%

Oct-OO 40 7 175% a> 0 0 0 0 0 0 0 0 0 0 0

50 10 20.0% 189% 0.19
a> 0 0 0 0 0 0 "? 0 0 <;> 0

Nov-OO U C: .6 ~ ~
>. C: :; '" 6- U :>

'" ~ '" '" ~ " '" 0

I 12 Mo. Total! I 2861 561 196%1
0 "- :::;; :::;;

..., « C/) 0 z

ISDN SRI Port

Measurement I All GLEGs SWBT

58 - 05 No. of # Missed % Missed % Missed Z-Value 500%

Circuits Due Dates Due Dates Due Dates 450%

Dec-99 0 0 n/a 15.6% n/a 400%
Jan-DO 0 0 n/a 331% n/a

350%
Feb-OO 0 0 n/a 373% n/a f ' ,

30.0%
Mar-DO 0 0 n/a 309% n/a i- - - - - -SWBT \25.0%Apr-OO 0 0 n/a 116% n/a

" 1_+__~GLEGs ,
May-DO 0 0 n/a 151% n/a 200% ' .... .
Jun-OO 0 0 n/a 200% n/a 15.0%

Jul-OO 0 0 nla 196% n/a 100%
Aug-OO 0 0 nla 439% nla 50%
Sep-OO 0 0 n/a 20.1% n/a

~00%
Oct-DO 0 0 n/a 35.1% n/a a> 0 0 0 0 0 0 0 0 0 0 0

a> 0 0 0 <;> 0 0 <;> 0 0 0 0
Nov-OO 0 0 n/a 18.9% nla U C: .6 "- a. >. C:

~ '" 6- n :>
'" ~ '" '" '" ~ " '" 0

1 12Mo Total! I 01 01 n/al
0 u- :::;; « :::;; « C/) 0 z

DS1 Loop
Measurement All GLEGs SWBT 1000%

"58 - 06 No. of # Missed % Missed % Missed Z-Value 900% . ",-
Circuits Due Dates Due Dates Due Dates ' '

80.0%
Dec-99 68 20 29.4% 00% 111

Jan-OO 59 15 25.4% 0.0% 0.58 70.0%

Feb-DO 30 5 16.7% 0.0% 0.45 60.0%

Mar-DO 75 11 147% 0.0% 041 500% j- - - - - -SWBT;
Apr-DO 54 16 296% 0.0% 065

~\~
i---+-:::-A1~~~~400%

May-DO 37 16 43.2% n/a nla

Jun-OO 48 13 271% 00% 1.34 30.0%
: :-

Jul-OO 60 27 450% 0.0% 126 200%

Aug-DO 52 16 308% 1000% -147 100%
Sep-OO 41 11 268% n/a n/a

0.0%
Oct-DO 57 17 29.8% 00% 0.65 en 0 a 0 0 0 a 0 0 0 a 0en a 0 0 0 0 a <;> 0 0 0 0

Nov-OO 81 32 39.5% 00% 138 U C: .6 ~ a. >. C:
~

C, 6- U :>
'" !; '" '" ~ " '" 0

I TotalII 6621 199\ 30.1%1 53%\
0 u- ::; « :::;; « C/) 0 z

12 Mo

OS 1 Dedicated TransportIMeasurement All GLEGs SWBT 1000%
"

58 - 07 No. of # Missed % Missed % Missed Z-Value 900%
,-
, '

Circuits Due Dates Due Dates Due Dates
80.0%

Dec-99 0 0 n/a 00% n/a

Jan-DO 0 0 nla 00% nla 70.0%

Feb-DO 0 0 n/a 0.0% n/a 60.0%

Mar-DO 8 0 00% 00% 000 500% C:-~SWBTI
Apr-DO 0 0 n/a 00% n/a I-+--All GLEGsl40.0%May-DO 0 0 n/a nla n/a

~_____ "--------.J

Jun-OO 0 0 n/a 00% n/a 300%

tvJul-OO a 0 n/a 00% n/a 20.0%
Aug-aD a 0 nla 1000% nJa 10.0%
SeD-DO 31 10 32.3% n/a nla

00%Oct-OO 25 2 8.0% 0.0% 029 m 0 0 0 0 0 0 0 0 0 0 0
Nov-aD 26 5 19.2% 00% 0.83

a> 0 0 "? 0 0 <;> 0 0 0 0 0u C: .6 :0 a. >.
~ ~

C, 6- t; :>
I 12 Mo. TotalII 90 I 171

'" !; '" :::;; « '" :> '" 0 0

189%1 53%1
0 u- :::;; « C/) z
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Kansas City. KS

Percent SWBT Caused Missed Due Dates

ISDN - PRI iIMeasurement All GLEGs SWBT 3.0%

58 - 08 No of # MIssed % Missed % Missed Z-Value :
Circuits Due Dates Due Dates Due Oates 25%

Dec-99 0 0 n/a 00% n/a .... ,

Jan-oO 0 0 nla 27% n/a 20%
Feo-oO 0 0 n/a 06% n/a

-_.~.- --------

Mar-oO 0 0 nla 00% nla 15% - - - - - -SWBT

Apr-00 0 0 nla 00% n/a ___ AIIGLEGs
~--'------'-'-

May-DO 0 0 n/a 00% n/a
10%

Jun-oO 0 0 nla 00% n/a

Jul-00 0 0 nla 00% nla
0.5%

Aug-00 0 0 nla 00% n/a

Sep-oO 0 0 nla 22% n/a

Oct-OO
00%

0 0 nla 2.2% nla 0'> 0 0 0 0 0 0 0 0 0 0 0

Nov-oO 0 0 nla 17% n/a '" 0 0 '7 '7 ~
0 '7 '7 '7 '? ~U C: .6 (;; C. C:

~ '" c- 13
" ~ " <II

~ " " 0

I 12 Mo Totalll 01 01 nlal
Cl u. ::;; «: ::;; «: (/) 0 z

DSL (May-DO Retail,s SWBTIASI Gomolned.1II Measurement All GLEGs SWBT/ASI 1000%

58 - 09 No of # M,ssed % Missed % Missed Z-Value 900%
CircuIts Due Dates Due Dates Due Dales

800%
Oec-99 0 0 n/a 46% nla

Jan-oO 0 0 n/a 2.6% nla 700%

Feo-OO 0 0 n/a 2.9% nla 600%

Mar-OO 36 10 278% 32% 699 500%
i- - - - - -SWBT ,

Apr-oO 84 18 214% 96% 330 ~AIIGLEGsl
400% ,

May-OO 68 6 88% 187% -206 ..
Jun-OO 87 10 115% 388% -5 01 300%

~
Jul-OO 73 10 13.7% 33% 414 20.0% . ..' .

.Aug-OO 72 15 20 8% 31% 739 100% . .
Sep-OO 121 10 8.3% 43% 200

. .
. - .. - - _. --' . - - - _. - -..

00%
Oct-OO 224 21 94% 12% 768 '" 0 0 0 0 0 0 0 0 0 0 0

0'> 0 0 '? '? ~
0 '? '? 0 0 '7Nov-OO 197 10 5.1% 04'% 739 U C: .6 ;;; C. C:

~ '" "- 13 >

" ~ " <II
~ " " 0

I TOla111 9621 110 1 11.4%1 69%1
Cl u. ::;; «: ::;; «: (/) 0 z

12Mo

Analog Trunk Port

:1Measurement All GLEGs SWBT 1000%

58 - 10 No of # Missed % Missed % Missed Z-Value 900%
CirCUits Due Dates Due Dates Due Dales

800%
Oec-99 0 0 n/a 57°/1;1 n/a

Jan-OO 0 0 n/a 5,0% n/a 700%

Feo-OO 0 0 nla 25% n/a 600%

Mar-OO 0 0 nJa 26% n/a 500% ~-SWBTJ
Apr-DO 0 0 nla 03% n/a L • _All GLEGs400%

May-DO 0 0 n/a 13% n/a

jun-OO 0 a nla 11% nla 30 0%

Jul-OO a a nla 151% n/a 200%

Aug-oo a a nla 70% nla 100%
Sep-OO a a nla 56% nla " .. . . . -. '-

00%
-.. --. - . - - .. -.

Ocl-OO a 0 n/a 26% n/a
'" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 '? '? ~
0 '? 0 0

~ '7Nov-OO 1 0 00%, 17% -013 U C: .6 ;;; C. C:
~ '" "- >

" ~ " <II
~ " " C5 0

I Tota" 1 I 01 000/01 35%1
0 u. ::;; «: ::;; « (/) z

12 Mo 1

Suotendlng Digital Direct Gomolnat,on Trunks

, Measurement All GLEGs SWBT 1000%

58 - 11 No of # Missed % MIssed % Missed Z-Value 900'!jo
CirCUIts Due Oates Due Dates Due Dates

80 0%
Oec-99 0 a nla 57% n/a

Jan-DO a a nla 50% nla 70.0%

Feo-OO a a nla 25% nla 600%

Mar-OO a 0 n/a 26% n/a 500% F--SWBT ;1Apr-DO 0 a nla 03% n/a

May-OO a a 400% l---All GLEGs
nla 13% n/a

Jun-oO a a n/a 11% nla 300%

Jul-OO a 0 nla 15.1% nla 20 0%
Aug-OO 0 0 nla 7.0% n/a 100%
Sep-OO 0 a nla 56% n/a .. -. -... - . -.-.

a OO/a - - --.-
Oct-OO a a n/a 26% nla

'" 0 0 0 0 0 0 0 0 0 0 0
Nov-oo a 0 n/a 17% nla '" 0 '? '? '? ~

0 '? '? 0 '? ~u C: D " C. C:
~ '" a. 13

I " ~ " <II
~ " " 0

12 Mo Total11 01 01 nlal 35%1
Cl u. ::;; «: ::;; «: (/) 0 z
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PERFORMANCE MEASUREMENT TRACKING November 2000

Provisioning· Unbundled Network Elements (UNE) Kansas City. KS

Percent SWBT Caused Missed Due Dates

6.0%

4.0%

80%

100% 1

----I- - - - - -SWBT
___ All CLECs

o
o
;.
o
Z

~
1:3
o

8
6.
'"(f)

o
o
>.
'"::;;

o
o
.6
'"u..

o
o
i:
~

00% ...-<...~~__4..........- ....- ....- ....- ...--_<..._

'"'""'"o

2.0%

112.0% T"I-----------------,

nla

nla

n/a

nJa

nJa

n/a

n/a

n/a

n1a

nJa

n1a

n/a

Z-Value

o nJa 0.0%

o n/a nJa

o nm nJa

o nm nJa

o n/a nJa

o n/a nJa

o n/a nla

o nm nJa

a nfa nfa

1 11.1% n/a

o 0.0% nJa

o 0.0% nJa

DS3 Dedicated Transport
All CLECs SWBT
# Missed % Missed % Missed

Due Oates Due Oates Due Dales

o
o
o
o
o
o
o
o
o
9

12

5

No. of
CircUIts

Oec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-DO

Nov-DO

Measurement
58 - 12

I 12 Mo. Tala" I
Dar1< Fiber

Oec-99 0 0 n/a 0.0% nla

Jan-OO 0 0 n/a nla n/a
Feb-DO 0 0 n/a nla n1a

Mar-OO 0 0 n/a nla n/a
Ap~ 0 0 ~ ~ ~

May-OO 0 0 nla n/a n/a
Jun-OO 0 0 n/a n/a n/a
Jul-OO 0 0 n/a n/a nJa

Aug-OO 0 0 n/a nla n/a
Sep-OO 0 0 nJa nla n/a
Oct-OO 0 0 n/a n/a nla

Nov-OO 0 0 n/a n/a nfa

I 12 Mo. Tota" ~I=====o=*I=====o~I~===n=/a*=1====0=0=%~1----'=

1000% ,--------------------,

90.0%

80.0%

700%

600%

50.0%

400%

30.0%

20.0%

10.0%

0.0% ....- ...~~....- ....- ....- ...-<...~~__4-....- ...

Measurement
58 - 13 No. of

Circuits

All CLECs SWBT
# Missed % Missed % Missed

Due Oates Due Oates Due Oates
Z-Value

o
o
.6
'"u..

8
>.
'"::;;

8
6.
'"(f)

~
1:3o

o
o;.
o
Z

- - - - - -SWBT

! AIICLECS 1

Analog Line Port

10 1 139%1

i- - - - - -SWBT ,

I • _~I CLECs ,

8
;.
o
Z

o
o
1';
o

o
o
6.
'"(f)

o
o

'"~
o
o
i:
-'l

o
o
>.
'"::;;

o
o
:ij

::;;

o
o
.6
.f

o
o
i:
~

0.0% ...~~__4------t-'--~-...~....-~.....- ....-----•.-.--....

'"'"g
o

500%

10.0%

60.0%

400%

300%

200%

'000% j
90.0%

80.0%

700%

n/a
nfa
n/a

-119

1.20

045

913

nla

nla

n/a

n/a

n/a

Z-Value

57%

50%

25%

2.6%

0.3%

1.3%

1.1%

15.1%

7.0%

5.6%

2.6%

1.7%

SWBT
% Missed
Due Dates

n/a
n/a
n/a

n/a

n/a
n/a

0.0%

12.5%

77%

66.7%

n/a

nla

% Missed
Due Dates

o
o
o
o
o
o
o
o
4

2

4

o

# Missed
Due Dates

All CLECs

o
o
o
o
o
o
o
8

32

26

6

o

721

No of
Circuits

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun.-oo
Jul-OO

Aug-OO

Sep-OO

Oct-OO

Nov-OO

12 Mo. Tota" 1

Measurement
58 - 14
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PERFORMANCE MEASUREMENT TRACKING November 2000

Kansas City, KS

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

8.0 dB Loop

iIMeasurement All CLECs SWBT 25.0%

59 - 01 No of # Trouble % Trouble % Trouble Z-Value

CIrcuits Reports Reports Reports

Dec-99 52 0.0% 2.9% -124
200%

0

Jan-OO 5 0 0.0% 2.1% -0.33

Feb-DO 17 1 5.9% 2.7% 0.81 15.0% ---
Mar-OO 54 2 3.7% 2.6% 050

,- - - - - -SWBT

Apr-OO 33 3 9.1% 24% 249
__A1ICLECs
~-------

May-OO 86 ° 00% 2,8% -157
10,0%

...p!\.Jun-OO 55 3 5.5% 3.1% 1.01

Jul-OO 42 5 119% 34% 3.04 5.0%

Aug-OO 31 7 22.6% 3.3% 600 .- - -.- .... - - -. -. - --
Sep-OO 20 2 10.0% 3.3% 167

Oct-OO 133 2 1.5% 3.1% -1.08
0.0%

m 0 0 0 0 0 0 0 0 0 0 0

NoY-OO 152 2.6% 30% -0.28
m 0 0 0 'i' 0 0 'i' 0 0 0 0

4 U

'" .6 "-
~

>- '" ~ '" 6. 1'; :>
<l>

~
<l> '" '" -=l ::> <l> 0

I 12Mo. Total" 680 I 291 43%1 29%1
0 u- ::;; ::;; <l: <f) 0 z

5.0 dB LoopIMeasurement I All CLECs SWBT 18.0%

59 - 02 I No. of # Trouble %Trouble % Trouble Z-Value 160%
Circuits Reports Reports Reports

Dec-99 74 2 2.7% 15% 073 14.0%

Jan-OO 6 1 16.7% 03% 658 12.0%
Feb-OO 17 0 00% 03% -022

10.0%
Mar-DO 38 2 5.3% 05% 3.23

1~~~~:EcslApr-DO 14 0 00% 0.7% -031 8.0%

May-DO 27 0 00% 05% -0.38 6.0% I\.MJun-OO 61 4 66% 06% 406

Jul-OO 42 3 71% 2.7% 142 4.0%

Aug-OO 18 0 0,0% 1.0% -0.44 2.0% .-
Sep-OO 31 1 32% 11% 110 ..-

00% ...
Oct-OO 73 3 4.1% 1.8% 1.36 m 0 0 0 0 0 0 0 0 0 8 0m 0 0 0 'i' 0 0 'i' 0 0 0
Noy-OO 31 4 12.9% 0.6% 6.80 U '" .6 ;ij a. >- '" ~ '" 6. 1'; :>

<l>
~

<l> '" -=l ::> <l> 0

I 12 Mo. Total I1 4321 20 I 46%1 08%1
0 u- ::;; <l: ::;; <l: <f) 0 z
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PERFORMANCE MEASUREMENT TRACKING November 2000

Kansas City. KS

Provisioning· Unbundled Network Elements (UNE) Percent Trouble Reports on N.T.C Orders within 30 days

BRI Loop I
I 25.0% ,-----------------------,II Measurement

II 59 - 03

Dec-99

Jan-OO

FetrOO

Mar-OO

Apr-DO

May-OO

Jun-OO

Jul-DO

Aug-OO

Sep-OO

Oct-OO

Nov·OO

I 12 Mo TotalII

No. of

Circuits

o
1

o
o
1

9

46

29

40

70

40

50

All GLEGs

# Trouble

Reports

o
o
o
o
o
1

5

3

1

8

9

1

281

% Trouble

Reports

nla

00%

nla

nla

0.0%

111%

10.9%

103%

25%

11.4%

225%

2.0%

SWST
% Trouble

Repons

47%

47%

42%

24%

2.7%

4.0%

34%

8.0%

3.0%

6.7%

6.6%

63%

Z-Value

nla

-022

nla

nla

-017

100

2.06

0.42

-0.17

132

3.39

-1.21

20.0%

15.0%
- - - - - -SWBT

--+--All CLECs

ISDN SRI Port

40%

60%

10%

i- ---- -SWBT I
c-::-:-:_~I GLEGs !

o

~
o
Z

~
13o

g
c.
'"en

o
o
C,

~

o
o
C:
~

o
o

~

o
o
~

::E

o
o
.6
'"....

o
o
C:
~

00% ..--.-......-.....~.....>__4--_4-_+-_+-....- ....- ..

'"'"u
'"o

5.0%

9.0% r-----------------------,

3.0%

2.0%

7.0%

80%

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

Z-Value

47%

47%

42%

24%

27%

40%

34%

80%

30%

67%

66%

63%

SWBT

% Trouble

Reports

nlal

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

% Trouble

Reports

01

o
o
o
o
o
o
o
o
o
o
o
o

# Trouble

Reports

All GLEGs

o
o
o
o
o
o
o
o
o
o
o
o

01

No. of

Circuits

Dec-99

Jan-OO

FetrOO

Mar-DO

Apr-OO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-OO

Nov-OO

I 12 Mo Totaill

II Measurement
i I 59- 04

! J Measurement

II 59 - 05 No. of

Circuits

All GLEGs

# Trouble

Reports

DS1 Loop

% Trouble

Reports

SWBT

% Trouble

Reports

Z-Value

160%

140%

8,0%

40%

100%

12.0%

~-:s~
:--+--All GLEGs I

o
o
;.
o
Z

o
o
13o

o
o
6.

'"en

o
o
C,
OJ«

o
o
~«

o
o
.6
'"....

o
o

20%

00%

'"'"u
'"o

6,0%

0.54

034

040

000

033

nla

034 ,

0.19 ,

nla

070

043

040

00%

00%

00%

00%

0,0%

nla

00%

00%

00%

nla

0.0%

0.0%

8.8%

10.5%

138%

0.0%

98%

28%

89%

8.3%

14.0%

4.9%

10.5%

1.2%

6

6

4

o
5

1

4

5

7

2

6

1

471

68

57

29

73

51

36

45

60

50

41

57

81

6481

Dec-99

Jan-OO

FetrOO

Mar-OO

A.,r-OO

May-OO

Jun-OO

Jut-DO

Aug-OO

Sep-OO

Ocl-OO

Nov-OO

I 12 Mo Totalll

4,0%

15%

2,0%

o
o
;.
o

Z

o
9
13
o

o
o
C.
'"en

o
o
C:
~

o
o
;.,
"'~

o
o

~

o
o
.6
'"....

45% ,-----------------------,

3.5%

30% .

25%

1.0%

0.5%

00% ....-+--+--....- ....- ....- ....- ...._ ... ..._..1

'"'"u
'"o

nla

nla

nla

nla

nla

nla

nla

nla

nla

000

000

035

Z-Value

o nla 0.0%

o nfa 0.0%

o nla 00%

o 00% 00%

o nfa 0,0%

o nla nla

o nla 00%

2 nla 00%

o nla 0.0%

1 3.2% nfa

o 0.0% 00%

1 3.8% 00%

DS 1 Dedicated Transport

All GLEGs SWBT

# Trouble % Trouble % Trouble

Reports Reports Reports

90 I

o
o
o
8

o
o
o
o
o

31

25

26

No. of

CircuIts

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-OO

Nov-OO

I 12 Mo. Total II

IMeasurement
59 - 06
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PERFORMANCE MEASUREMENT TRACKING November 2000

Kansas City, KS

Provisioning· Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

ISDN - PRI
I III Measurement AlICLECs SWBT 0.2% II59 - 07 No. of # Trouble % Trouble % Trouble Z-Value I 0.2% ICircuits Reports Reports Reports

Dec-99 a a n/a 01% n/a 0.1% I
Jan-OO 0 a n/a 00% n/a 0.1% I

Feb-OO a a n/a 01% nla -- - -----

I01% ... -- 'SWBT
Mar-OO 0 0 n/a 0.1% nla

Apr-OO a 0 n/a 0.0% n/a 01%
---+-- All CLECs
~--'-"'-'---"--

May-OO a a n/a 0.0% nla
0.1% .'

Jun-OO a a n/a 00% n/a .-
Jul-OO a 0 n/a 02% n/a 0.0%

Aug-OO 0 0 n/a 0.1% n/a 0.0%
Sep-DO a a nla 0.1% n/a ' ,

Oct-OO a 0 0.0%
0.0%

nla nla 0> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO a a n/a 01% n/a
0> 0 0 c:;> 0 0 0 c:;> 0 0 c:;> 0
u .:: .c a;

~
>. .:: :; c, Q. 13 :>

" '" " '" ::> " 0

I 12 Mo. TotalII 01 01 n/al 47%1
0 .., u. ::;: ::;: ~

...,
<l: (/) 0 z

DSL (May-OO Retail is SWBT/ASI Combined)IMeasurement All CLECs SWBT/ASI 20.0%

59- 08 No. of # Trouble % Trouble % Trouble Z-Value 180%
Circuits Reports Reports Reports

16.0%
Dec-99 0 a n/a 3.8% n/a

Jan-OO 0 a n/a 4.8%1 n/a 14.0%

Feb-OO a 0 n/a 3.7% n/a 12.0%

Mar-DO 35 6 171% 2.3% 508 10.0% , , ~:~:SWBT I
Apr-OO 82 11 13.4% 2.4% 506 e--~~8.0%

May-OO 65 5 7.7% 2.9% 213

Jun-OO 85 2 2.4% 102% -2.35 6.0% "

Jul-OO 71 13 18.3% 8.8% 258 4.0% ....
Aug-OO 71 3 4.2% 4.2% 003 .' _.- -'

2.0%
Sep-OO 121 7 5.8% 41% 090

0.0%
Oct-OO 224 15 6.7% 6.2% 0.29 0> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 197 18 9.1% 1.4% 760
0> 0 0 0 0 0 0 c:;> 0 0 c:;> 0
u .:: .c ~ ci >. .::

~
c, Q. 13 :>

" ~ " '" ~
::> " 0

I 12 Mo TotalII 1 80 I 8.4%1 41%1
0 u. ::;: <l: ::;: <l: (/) 0 z

951

Analog Trunk Port

I) Measurement All CLECs SWBT 3.0%

59 - 09 No. of # Trouble % Trouble % Trouble Z-Value
J

Circuits Reports Reports Reports 2.5%

Dec-99 0 0 n/a 1.5% n/a

Jan-OO 0 0 n/a 0.3% n/a 2.0%
Feb-OO a 0 n/a 03% n/a "

Mar-OO 0 a n/a 0.5% n/a 15% i- -----SWBT I
Aor-OO 0 a n/a 0.7% n/a i---+--!\JI..~ECs j

May-DO a 0 n/a 05% n/a
10%

... _ ..
Jun-OO 0 0 n/a 06% n/a

Jul-OO 0 a n/a 27% n/a .' . - - _.'05% ,
Aug-aD 0 a n/a 10% n/a - -'- -
Sep-OO 0 a n/a 11% n/a

00%
Oct-OO 0 0 n/a 1.8% n/a C> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 1 0 0.0% 0.6% -0.08
0> 0 0 c:;> 9 0 0 9 0 0 c:;> 0
u .:: .c a; 5- >. .::

~
c, Q. 13 :>

" -"i " '" ~ ::> " 0

1 Totalll 1 01 000/01 08%1
0 u. ::;: « ::;; « (/) 0 z

12 Mo 1

Subtending Digital Direct Combination TrunksIMeasurement All CLECs SWBT 3.0%

59 - 10 No of # Trouble % Troyble % Trouble Z-Value ,
CIrcuits Reports Reports Reports 25% "

Dec-99 a a n/a 1.5% n/a

Jan-aD a a n/a 03% n/a 2.0%
Feb-OO 0 a n/a 0.3% n/a ..
Mar-DO 0 a n/a 05% n/a ' '

r:-:-:~-:-SWBT I1.5%
Apr-OO a 0 n/a 07% n/a

!=-~I CLECs iMay-OO 0 a n/a 05% n/a 1.0% ... - .~

Jun·OO 0 a n/a 0.6% n/a
Jul-OO 0 0 n/a 2.7% n/a .'

05% , _ ... '
Aug-OO a a n/a 10% n/a
Sep-DO a 0

. - _.'
n/a 1.1% n/a

Oct-OO 0.0%0 a n/a 18% nla 0> 0 0 0 0 0 0 0 0 0 0 0
Nov-aD 0 0 n/a 0.6% n/a

e> 0 0 0 0 'i 0 9 0 0 c:;> 0u .:: .c a; ci .::
~

c, Q. 13 :>
'" ~ " '"I Tota" 1 01 01 n/al 08'/.1
0 u. ::;: <l: ::;; ~ ::> " 0 0

12 Mo <l: (/) Z

271 - No. 5ge



PERFORMANCE MEASUREMENT TRACKING November 2000

Kansas City, KS

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

DS3 Dedicated Transport

I
II Measurement I All CLECs SWBT 100.0%

59 - '1 I No of # Trouble % Trouble % Trouble Z-Value 900%
Circulls Reports Reports Reports I 800%

Oec-99 0 0 nla 00% nla

IJan-oo 0 0 nla nla nla 70.0%

Feb-oo 0 0 nla nla nla

I

600% _.~_.___ ".0__-
-_.~

Mar-oo 0 0 nla nla
- - - - - -SWBT

nla 50.0% ___ All CLECs
Apr-oo 0 0 nla nla nla I _...~_.._---~~

40.0%
May-DO 0 0 nla nla nla i
Jun-oo 0 , nla nla nla

! 30.0%

Jul-OO 0 0 nla nla nla 20.0%

Aug-DO 0 0 nla nla nla 10.0%
Sep-OO 9 0 00% nla nla

OCI-oo
00%

12 0 00% nla nla
'" g 0 0 0 0 0 0 0 0 0 0

Nov-oo 5 0.0% '" 0 0 l
0 0 "? 0 0 0 0

0 nla nla i> C: .6 ~ ;., C:
~ '" "'- t; :>

'" ~ '" '" ~
:J '" 0

I 12 Mo. TotalII 261 11 38%1 00%1
0 "- ::;: ::;: <l: rJ) 0 z

Dar!< FiberII Measurement I All CLECs SWBT 100.0%

59 - 12 I No. of # Trouble % Trouble % Trouble Z-Value 90.0%
Circuits Reports Reports Reports

80.0%
Oec-99 0 0 nla 0.0% nla

Jan-DO 0 0 nia nla nla 700%

Feb-DO 0 0 nla nla nla 600%
- - - - - -SWBT

Mar-OO 0 0 nla nla nla 500% ,___ All CLECs ,
Apr-Oo 0 0 nla nla nla

40.0%
May-DO 0 0 nla nla nla

Jun-oO 0 0 nla nla nla 30.0%

Jul-oo 0 0 nla nla nla 20.0%

Aug-DO 0 0 nla nla nla 100%
Sep-oo 0 0 nla nla nla

00%
Oct-DO 0 0 nla nla nla '" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 0 ';! 0 0 "? 0 0 "? 0
Nov-DO 0 0 nla nla nla i> C: .6 '- ;., C:

~ '" "'- u :>
'" ~ '" '" 0.. '" ~

:J '" 0 0

I 12 Mo TotalII 01 01 n/al 00%1
0 "- ::;: <l: ::;: <l: rJ) z

Analog Line Port I
! IMeasurement t All CLECs SWBT 90.0%

59 - 13 No. of # Trouble % Trouble % Trouble Z-Value 800%
CIrcuits Reports Reports Reports

Dec-99 0 0 nla 1.5% nla 700%

Jan-oo 0 0 nla 03% nla 600%
Feb-DO 0 0 nla 03% nla

500%
- - - - -SWBT IMar-OO 0 0 nla 05% nla

Apr-OO 0 0 nla 0.7% nfa 400% ___ All CLECs I
May-OO 0 0 nla 0.5% nla 30.0%
Jun-OO 0 0 nla 06% nla

Jul-OO 8 0 0.0% 2.7% -0.47 20.0%

Aug-OO 32 0 0.0% 1.0% -0.58 100%

Sep-OO 26 0 0.0% 1.1% -053 .- .. - - _. -p ••

00%
Ocl-oo 6 5 833% 1.8% 1313

'" 0 0 0 0 0 0 0 0 0 0 0

'0 0 0 0 "? ~ "? "? 0 0 0 0
Nov-OO 0 0 nla 0.6% nla

~
.6 ro is. ~ ~ '" "'- u :>

'" '" '" :J '" 0

I 12 Mo. TOlatll 721 51 69%1 08%1
0 u. ::;: <l: :::; <l: rJ) 0 Z

271 - No. 59d



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities

8 a dB Loop

I

i

Measurement All CLECs SWBT 60%

60 - 01 No of # Missed % Missed % Missed Z-Vaiue

Orders Due Dates Due Dates Due Dales

I

50c/o

Dec-99 13 0 00% 50% -0 83 -.
Jan-DO 9 a 0.0% 38% -060

,
400;0

Feb-00 12 0
'. - -."00% 41% -071 - ---------- --

Mar-00 20 a 00% 47% -099 . - - - - -SWBT
30%

Apr-OO 18 0 00% 45% -092 ---AIiCLECs._--------
May-00 43 0 00% 36% -127

20%
Jun-00 25 1 40% 40% 000

Jui-00 27 0 0.0% 38% -103 I1,0%
Aug-OO 19 0 00% 38% -086

Sep-oo 11 0 a,OVa 43% -070

Ocl-oo 54 0 00% 47% -1.64
00%

'" 8 ~
0 0 0 0 0 0 0 0 0

Nov-00 56 1 18% 35% -069 '& q q 'l q q 0 0 q ';C: 1:> (ij 5. c
~

0, "- u
'" !i '" III

~
:J " a

I 12 Mo TOla111 307/ 21 48%1 41%1
0 u. ::;; <: ::;; <: (f) 0 z

5.0 dB Loop
Measurement All GLEGs SWBT 25.0%

60 - 02 No. of # Missed % Missed % Missed Z-Value
CIrcuits Due Dates Due Dates Due Dates

200%
Dec-99 74 0 00% 00% 000

Jan-CO 6 0 0.0% 00% 000

Feb-OO 17 0 0.0% 01% -0.13 150%

Mar-OO 40 0 0.0% 00% 000
I ~-SWBT II

Apr-OO 22 0 00% 00% 000 :___ AII GLEGs I
100%

May-OO 27 0 00% 04% -034

Jun-OO 62 0 00% 00% 000

Jul-OO 42 0 00% 3.2%1 -118 50%

Aug-OO 18 0 00% 00% 000

Sep-OO 31 6 194% 01% 1236

Ocf-00
0.0%

73 0 00% 1.5% -104
'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 31 0 00% 00% 000 '" q 0 q q 'l 0 q q q 0 ';u c ;, (ij 5. C:
~ '" Cl. 13

" !i " III
~

:J '" a

I 12 Mo Totad I 4431 61 14%1 03%1
0 u. ::;; <:: ::;; <: (f) 0 Z

271 - No. 60a


